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Abstract

This study aimed to 1) study the customer purchasing behavior of the
products from Star Bond (Thailand) Co., Ltd.; 2) study the level of marketing mix
factors affecting the purchase decision of the Star Bond products; 3) compare the
purchasing quantity of the Star Bond products which classified by personal factors;
and 4) study marketing mix factors influencing the purchased quantity of the Star
Bond products.

This study was quantitative research. The population used in studying includes
the persons who had purchased products from Star Bond (Thailand) Co., Ltd. The definite
number of populations was unknown. The sample size was defined by Cochran’s Formula
and the total number of samples was acquired for 400 persons and used purposive
sampling. The research instrument was a questionnaire. The statistical analysis was
Percentage, Mean, Standard Deviation, and Multiple Linear Regression.

The findings demonstrated that the most customers were female aged between
20-30 years, with the highest educational level of Bachelor’s degree, private
employees, and average monthly income of more than 100,000 Baht. In summary, the
findings indicated that 1) the customer behavior was the most interest on solvent-based
adhesive products. The average annual purchase quantity was 12.9425 tons, and most
business types that has used the products were the leather industry. The reason to buy
was mostly for product quality. The additional information for purchase decision was
the product presentation from the sales department. The purchase decision duration
was 3-5 weeks; 2) marketing mix factors affecting the purchase decision of the
Company’s products in overall were at the highest level; 3) the different sex, age,
educational level, and occupation resulted in the different purchased quantity at the
significance level of 0.05; and 4) the product, price, and distribution channel factors
influenced the purchased quantity of products. The marketing promotion factor did not
affect the purchased quantity.

Keywords: Marketing Mix Factor, Purchase Decision, Star Bond (Thailand) Co., Ltd.
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3) Hot Melt Adhesives
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