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Abstract

This research aims to study (1) the achievement level of the personnel’s performance of
the Office of the Ombudsman; (2 ) the factors influencing the achievement of the personnel’s

performance of the Office of the Ombudsman; and (3 ) the suggestions on a guideline for
developing the personnel’s performance of the Office of the Ombudsman.

This research is a survey research. The populations used in the research were 299
persons of the personnel of the Office of the Ombudsman. The sample size was defined using
Taro Yamane’s Formula, and the samples of 172 persons were acquired by using simple
random sampling method. The instrument used in studying was questionnaire. The statistics
used in data analysis were frequency, percentage, mean, standard deviation, multiple
regression analysis, and for qualitative data analysis using inductive method and systematic
data classification.

The finding revealed that (1) the achievement of the personnel’s performance of the
Office of the Ombudsman was in high level; (2) the factor in the Principle of Good Governance
on state and society influenced the achievement of the personnel’s performance of the Office of
the Ombudsman at a statistical significance level of 0.00. A variation in the achievement of the
performance could be jointly predicted for 81 %; (3) the suggestions on the important guideline
for developing the achievement of the personnel of the Office of the Ombudsman were as
follows: first, the organization should reduce work procedure. Second, the welfare should be
provided to build the performance incentive. Third, the personnel should be trained in the
essential courses for operating tasks.Fourth, the officers’operation should not be intervened by
the executive administration. And lastly, the digital system and social media should be adopted
to support the performance within the organization.

Keywords: Achievement, Personnel’s Performance, Office of the Ombudsman
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