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Abstract

The objectives of this research were to study: (1) efficiency of electronics service
system of Department of Labour Protection and Welfare for enterprises in Prachinburi
Province (2) factors affecting to the efficiency of electronics service system of Department of
Labour Protection and Welfare for enterprises in Prachinburi Province, and (3) propose the
guidelines for developing electronics service system of Department of Labour Protection and
Welfare.

This research was designed as a quantitative research. The target population was
enterprise users within the 7 districts in Prachinburi Province. Total of 291 samples from
1,059 people were calculated by using Taro Yamane’s formula. The research instrument was
the questionnaire. Statistics used in data analysis consisting of two parts. Fisrt, descriptive
analysis consisting of mean, percentage and standard deviation. Second, inferential statistics
was analysed by using Pearson correlation and multiple linear regression.

The research findings revealed that (1) the efficiency of electronics service
system of Department of Labour Protection and Welfare for enterprises in Prachinburi
Province were rated in high level. (2) Factors that affected the efficiency of electronics
service system consisted of trust, facility, structure of electronics service system and
expectancy at the significance level of 0.05. (3) Therefore, the guidelines for developing
electronics service system of Department of Labour Protection and Welfare were firstly, the
Department of Labour Protection and Welfare should develope the security system. Secondly,
the operating system should be enable for enterprise users anywhere and anytime and easy to
access with no complication. Lastly, The function of system and should be applied
appropriate in order to increase the efficiency of electronics service system.

Keywords: Efficiency, Electronics Service System, Department of Labour Protection and
Welfare, Enterprises in Prachinburi Province
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Fhﬂﬂ‘ﬁl a (Constant) - 1.460 -1.891 0.060
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HavedaoneanuazaIn X, 0.197 0.062 0.182 3206 0.002 3.954
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Adulsz@ns0an (Alpha Coefficient) @11 2% Cronbach’s Alpha Method 614150

2
1e7A3A1 Reliability Coefficients A91d

Item-Total Statistics

Corrected Cronbach's
Scale Mean Scale Variance
Item-Total Alpha
if Item Deleted | if Item Deleted
Correlation if Item Deleted
@mmwszuuiﬂﬁm%ﬁq 1 151.90 805.197 .588 984
aunnszuyInseadg 2 152.17 784.764 802 983
aunnszuyInsaadna 3 152.20 791.407 795 983
aun sz Insaade 4 151.93 791.306 767 983
ﬁ]mﬂ1WSU'ENﬂ1§‘]JQ5ﬂ15 1 152.03 792.930 .679 983
ﬁ]mﬂ1WSU'ENﬂ1§‘]JQ5ﬂ15 2 151.97 790.240 .746 983
ﬁ]mﬂ1WSU'ENﬂ1§‘]JQ5ﬂ15 3 152.07 789.444 .828 983
ﬁ]mﬂ1WSU'ENﬂ1§‘]JQ5ﬂ15 4 152.17 790.420 .861 983
= 9
anuiawelovealld 1 152.10 787.266 827 983
= 9
anuiawelovedly 2 152.03 792.516 857 983
= 9
anuiawelovesls 3 152.17 794.282 709 983
= 9
anuiawelovels 4 152.07 791.444 868 983
anvazmalulag 1 152.17 792.282 821 983
anvazmna lulad 2 151.97 790.378 807 983
anvazmnalulas 3 152.03 787.826 835 983
anvazna lula 4 152.07 792.271 770 983
mmwfﬂumsﬁnﬁums 1 151.97 792.516 .800 983
ﬂfl”lﬂJ‘lri’iﬁil!ﬂﬁﬁ%ﬁUﬂﬁ 2 151.90 796.093 .685 983
ﬂfl”lﬂJ‘lri’iﬁil!ﬂﬁﬁ%ﬁUﬂﬁ 3 151.90 794.921 .780 983
ﬂfl”lﬂJ‘lri’iﬁil!ﬂﬁﬁ%ﬁUﬂﬁ 4 152.00 787.379 761 983
mmmwfﬂumiwmﬂm 1 152.00 803.310 712 983
ﬂTJ”I‘JJﬂ"IﬂWiﬂHmiWEJW”ﬂJ 2 152.23 793.220 .790 983




111

Item-Total Statistics

Corrected Cronbach's
Scale Mean | Scale Variance
Item-Total Alpha
if Item Deleted | if Item Deleted

Correlation if Item Deleted
AnuMA I lumsweney 3 152.17 787.523 779 983
ANuMAIlumswene 4 151.97 791.551 783 983
DNTNAVDITIAN | 152.13 793.085 811 983
DNTWAVDITIAL 2 152.17 791.868 791 983
DNTWAVDITINY 3 152.03 793.413 794 983
DNTWAVDITINY 4 152.10 800.024 751 983
ﬁﬁwmﬂmmaxmﬂ 1 152.00 791.862 765 983
?ﬁémaﬂmmaxmﬂ 2 151.97 786.309 .790 983
ﬁ D1UWANNTZAIN 3 151.93 793.099 765 983
?ﬁémaﬂmmaxmﬂ 4 151.83 798.006 .676 983
ﬂ’J”I‘lJ”l’ijTIﬂ% 1 151.83 804.213 .647 983
ﬂ’J”I‘lJ”l’ijTIﬂ% 2 151.90 790.369 .800 983
anulinade s 152.07 797.237 538 984
anulingdos 151.97 787.689 765 983
Uszans mmmslsauszuy 1 152.07 788.892 745 983
Usyans amms lsamiszu 2 152.10 796.093 754 983
Usyans mmms s amiszun 3 152.13 786.051 812 983
Usyans mmms lsamisyun 4 152.03 783.551 883 983
UsyanE mmms Iz S 151.90 789.610 752 983
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