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Independent Study title: Factors Influencing Decision on Facial Cream Purchasing
of Consumers in Bangkok

Author: Miss Jeerawan Thewabin; 1D: 2623000581,

Degree: Master of Business Administration;

Independent Study advisor: Dr. Kal Pinkesorn; Academic year: 2021

Abstract

The independent study aimed to study: 1) the level of opinion regarding
marketing mix of consumers in Bangkok; 2) the level of opinion in decision making
to facial cream purchasing of consumers in Bangkok; and 3) the influence of marketing
mix on decision making to facial cream purchasing of consumers in Bangkok.

The population of this quantitative research were the consumers who live
in Bangkok and had experienced to facial cream purchasing but the exact number of
population was unknown. A sample size which determined by using Cochran method
were 400 samples and using the purposive sampling method. The research tool was
the questionnaire. The statistics used in data analysis included frequency, percentage,
mean, standard deviation and multiple regression analysis.

The study results revealed that: 1) the level of opinion regarding marketing
mix of consumers in Bangkok was at the moderate level; 2) the level of opinion in
decision making to facial cream purchasing of consumers in Bangkok was at the
moderate level; and 3) the marketing mix in the aspects of product, price, place
andpromotion, had a positive influence on the decision to facial cream purchasing of
the consumers in Bangkok which together can predict the decision to buy facial care
products by 71.60%

Keywords: Marketing Mix, Decision Making, Facial Cream Purchasing
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Residual ¥94A21UAAIAAA0UNIAT 11U WUNHuU Tuuiluduass (Mmanuan a 7w 3.1)
v o d [
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