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Independent Study title: Factors Affecting Audiences’ Behavior and Satisfaction toward
Digital Terrestrial Television System in Bangkok
Author: Mr.Anusorn Srimalaikul; ID: 2616000051; Degree: Master of Economics;

Independent Study advisor: Dr. Adirek Vajrapatkul; Academic year: 2020

Abstract

The objectives of this research were 1) to study the behaviors and satisfaction in watching digital
terrestrial television; 2) to study the relationships between personal factors and digital terrestrial television
watching behaviors, also to study personal factors affecting the satisfaction in watching digital terrestrial
television; and 3) to propose the guidelines for system development or management of digital terrestrial
television.

This is the survey research that used the samples of 400 people, the data were analyzed by
descriptive statistics including frequency, percentage, mean, and standard deviation. The hypotheses were
verified by the Chi-Square test, t-test F-test, and One Way ANOVA. Also, factors affecting satisfaction in
watching digital terrestrial television were tested by multiple regression analysis.

The results were as follows. 1) Digital terrestrial television viewers were mostly female, had an
age between 31 - 40 years old, obtained the highest education of bachelor's degree, occupied either civil
servants, state enterprise employee, or government employees, and had monthly income between 10,001 -
20,000 baht. For the watching behaviors of digital terrestrial television, it was found that the majority watched
between 6:01 PM - 10 PM, spend time watching a time per day. The most-watched channel was MONO 29 and
the most-watched program was news. 2) For the results of hypothesis testing at a statistically significant level of
0.05, it was found that gender, age, education, occupation, and income were correlated with digital terrestrial
viewing behaviors. Also, gender and occupation affected the difference in satisfaction level on watching digital
terrestrial television. The results of the multiple regression analysis revealed that gender, education, and
occupation were the crucial factors that affected satisfaction levels in digital terrestrial television viewing.
3) Regarding the guidelines for system development or management of digital terrestrial television,
we recommend that program producers should have plans and strategic management for their programs to

motivate consumers to choose channels according to their target and generate the highest returns

Keywords : Television watching behaviors, Satisfaction on watching, Digital terrestrial television, Bangkok
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33U 180 45.0%) 220 (55.0%) 400 (100%)

Pearson Chi-square P-value =0.000 X’=67.401

@ o v o o o

igahdaynaaanseaudedin 0.1 (%), U

WedAynNaaansgAvied iy 0.05 (**) uasil
WeAYNNADANTEAVTITIAY 0.01 (¥*%)

Ad' 1 1 [ g’.} = a & Y ~

INA15197 4.27 WUIA1 P-value = 0.000 < 0.05 f191 1 9lfas H, Heergal a1 ol

[ 14 a o Y4 ¥ a aa 9 [ Y] H

ANUAUNUTAUNGANTTUMIT VBN INTNAUMANUAUTZUUATADA ATUFDITIONMI TUNITTUFY 0

szAUNBdIAYNNADA 0.05

v
@

a a { 1 [ [ 1 d a Y] [ 4
AUVAFIUITEN 1.12 01NUANANNUTANNTUNUTADNANTIUNITUSY INTNA
9
MANUAUTZVVATADA AIUFDITIINMT IUMITTUBULANAIIAY
= 3| a aa Y o dy
aunsoowiluauuagiunnana laasi
[ v o a [ v J g a ana

H, : 9glanudunus nungAnssumssuss InsiminanuauszuufInen au

¥9I518M3 IUMITUBULANAINU
[} [ v oo a [y Y4 &’ a ana
H, : 01g lutianuduiusnunganssumss v InsismimaiuauszuuaInea

MuUFI1eMI IuMITUFULANA AU



62

4 o ' @ o v .
M54 4.28 meﬂmau%’aaazm@wmiwmﬂumiiuwim‘wﬁu 1aga1 Chi-square

YoIANUFUHUT TN g TR0 T Tum sy Tnsvied

21
¥09918M3 fnt 207 21-30% 31-401 41-501 s0 Tl o

TV5 HDI 0(0.0%)  3(33%)  0(0.0%)  3(1.8%) 1(1.8%) 6 (1.5%)
NBT 0(0.0%)  4(43%)  6&7%)  7(6.1%)  3(54%)  20(5.0%)
THAIPBS HD 000.0%)  3(33%)  4(3.1%) 1(09%)  0(0.0%) 8 (2.0%)
Tngsinisgam 0(0.0%)  0(0.0%)  0(0.0%)  0(0.0%)  0(0.0%) 0 (0.0%)
TNN24 0 (0.0%) 1(1.1%)  0(0.0%) 1(0.9%)  2(3.6%) 4 (1.0%)
new tv 0 (0.0%) 1(1.1%)  0(0.0%)  0(0.0%)  0(0.0%) 1(1.8%)
Nation TV 0(0.0%)  222%)  0(0.0%) 1(09%)  0(0.0%) 3(0.8%)
Workpoint 3(27.3%)  12(13.0%)  19(15.0%)  11(9.6%)  6(10.7%)  51(12.8%)
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NBT 0 (0.0%) 3(15.8%) 0(0.0%) 13(5.4%) 4 (4.3%) 0 (0.0%) 0(0.0%) 20(5.0%)
THAIPBS HD 0 (0.0%) 0 (0.0%) 0 (0.0%) 5(2.1%) 3 (3.3%) 0 (0.0%) 0 (0.0%) 8(2.0%)
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new tv 0 (0.0%) 0(0.0%)  0(0.0%)  1(14%)  0(0.0%) 1(12.5%)  2(0.5%)

Nation TV 0 (0.0%) 2 (1.0%) 0 (0.0%) 0 (0.0%) 1(2.6%) 0 (0.0%) 3(0.8%)
Workpoint 11(28.9%) 22(10.6%)  7(18.9%) 5(7.1%) 5(12.8%)  1(12.5%)  51(12.8%)
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53U 38(100%)  208(100%) 37(100%)  70(100%)  39(100%) 8(100%)  400(100%)

Pearson Chi-square P-value =0.023 X’=113.074
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