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Abstract

The objectives of this research were to study 1) quality service of Ban Lueam
Agricultural Cooperative Limited, 2) loyalty of the cooperatives members, 3) relationship
between general information of cooperative’s members and the service quality of the
cooperative, 4) relationships between general information of cooperative members and the
loyalty of cooperative members, 5) relationships between the service quality of the cooperative
and the loyalty of cooperative’s members, and 6) guidelines for quality of service development of
the cooperative.

The population of the research was 947 members of Ban Lueam Agricultural
Cooperative Limited on 31" March 2019. The sample size of 282 was determined by using
Taro Yamane formula with the error value of 0.05 and accidental sampling method as per the
proportion of members from each sub-district who used the services of the cooperative.
Research instrument was questionnaires. Data was analyzed by using statistics namely
percentage, mean, standard deviation, Chi-square, Cramer’s V, and content analysis.

The results of the research revealed that 51.80% of the cooperative service users
were female and 48.20% were male with the average age of 59.15 years. Their highest level
of education was primary school level with the annual average income of 63 2 06 .3 8 Baht.
The average cooperative membership duration was 18 years. The average humber of times for the
cooperative service usage was 3 times per year. 1) The quality of service of the cooperative,
overall, was at the high level. It also showed that credibility or reliability aspect, need
response aspect, reassurance aspect, service care aspect, and tangibility aspect were at the
high level. The aspects were ranked as followed: credibility or reliability aspect, need
response aspect, reassurance aspect, service care aspect, and tangibility aspect respectively.2)
The loyalty of members of the cooperative towards the cooperative, overall, was at the high
level. The aspects were ranked from preference aspect, attachment aspect, reference aspect,
and reusable behavior aspect respectively. 3) The relationship between general information of
members of the cooperative and the quality of service of the cooperative found out that there
were relationships at a statistically significant level in some aspects, mostly at the moderate
level. 4) The relationship between general information of cooperative members and the loyalty of
cooperative members revealed that the relationship was at statistically significant level in
some aspects, mainly related at the moderate level. 5) Regarding the relationship between the
quality of service of cooperative and the loyalty of cooperative members showed that every
aspect of the quality of service of cooperative were related at a statistically significant level
and at moderate level. 6) Quality development guidelines for service were such as dress code
of the officials, punctuality, technology and development training for officers. Guidelines to
create loyalty of cooperative members included cooperative organizing meeting for member
group to distribute information and publication of cooperative and to create inspiration to
members by using marketing strategy to stimulate members to come back and use the service.

Keywords : Quality of Service, Loyalty, Ban Lueam Agricultural Cooperative Limited,
Nakhon Ratchasima Province
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