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Abstract

The objectives of this research were to study personnel of the Office of the
Permanent Secretary of the Ministry of Interior regardings 1) their awareness of the
image of the Office of the Permanent Secretary of the Ministry of Interior; 2) their public
relations media exposure; 3) the relationships between the personnel’s demographic
factors and their awareness of the image of the office; and 4) the relationships between
their awareness of the office’s image and their level of exposure to public relations
media from the office.

This was a quantitative research using survey method. The sample population
was employees (both civil servants and regular employees) of the Office of the
Permanent Secretary of the Ministry of Interior. A sample size of 290 was determined
using Taro Yamane method at 95% confidence. The samples were chosen through
random stratified sampling. The research tool was a questionnaire. Data were
analyzed using percentage, frequency, mean, standard deviation, t test, ANOVA and
Pearson’s correlated coefficients.

The results showed that 1) the personnel were aware of two aspects of the
Office of the Permanent Secretary of the Ministry of Interior’s image: (a) the office’s
work: the personnel were aware of 3 main duties — administrative (facilitating
elections for local administrative organizations), economic (developing water sources
for agricultural use in areas not yet served by the regular irrigation system), and social
(youth development), respectively; and (b) the office’s values: the personnel were
aware of three main values — vision (the value of having knowledge, being broad
minded and far sighted) morality (adhering to the principles of good governance) and
sufficiency (following the Sufficiency Economy Philosophy illuminated by the late
Rama IX the Great), respectively. 2) The public relations media about the Office of
the Permanent Secretary of the Ministry of Interior that the employees were exposed
to the most were Internet, Facebook and Line, respectively. 3) There were no
statistically significant relationships between the personnel’s demographic factors and
their awareness of the image of the office. 4) There was a weak positive relationship
(p<0.05) between employees’ level of exposure to public relations media from the
office and their level of awareness of the office’s image.

Keywords: Image, Perception, Exposure, Ministry of Interior, Personnel of the Office
of the Permanent Secretary of the Ministry of Interior of the Kingdom of
Thailand
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U819 . 910 Business & Society. Corporate Strategy, Public policy, ethics (10th ed.,

p. 16-17), by J. E.Post, A. T. Frederick, A. T. Lawrence, & J. Weber, 2002, New York: McGraw Hill
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