(Y] Y v o do Aa H (Y] a YY)
tadeidianuduiusiungAnssumsveilsznuidnvesdion)sziuse

a W W A [] U
U3t Inedsznuain 100 1rnv)

v d a A
H1Qﬁ13!ﬁ‘viiﬂu NN

= 9y Y a dy I 1 = = @ a a v a
MsfnuIAuANBass NI udIuHHveIMIANIIUMANgAT S QLI NI §INauN TN
HYUIMUIHITFIND A1U1IFIINGINTIANS WKMo TuNe5IINTIY

N.7. 2564



Factors Relating Life Insurance Purchase Behavior

of Thai Life Insurance Public Company Limited

Miss Phetcharat Toemjoem

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University

2021



o Y E=1 v Y a
HIVINMIANHIAUAIOATL

Youazinuana
=Y

HUHIIN

1139

219156013010

s a/

[ t:;c; ¢ o =) e‘i‘l’ @ Aa
MavenianuduiusNNganTsuMIaeilsznuiinves
3 ar o oo W oA o o
Aolsznudo 15w Innlsziudia $1na @)

< [ A A
UNEINBTTA ARy
UIMTHIND
MPIMIIANT UMINeavg luNesIsu1531%

SOANANT1915009RT1 FIZATZNAND

. ~ L Iy <1 3 1 y
msanuIduadaszil 1dsuanumiurenliidludiunilaveamsfine

aumangasszatfsyan In Wodun 16 Aueiwu 2565

ANZNITUNTADUMIANHIAUA DTS

(K] Uszs1unssums

of*?"‘\—’ v~ AERPVIARE]

9 o a a a
(Pjﬂ')ﬂﬂ1ﬁ@li1?ﬂ'ﬁﬂ AT.01IU Gﬁuzi‘l‘fﬁ)

15 1unIsunslsemnINIMeINITIANIG




A = v Y a v Aa v o Jo a r v Aa ] v W

yomsAn¥IAUANRasy  Tadenlanuduiusiunganssumigellsziuaiavesdien)sziuse
U317 Inelszrudia 910 (W)

Y <3 o d a a v v K a a Y] a

HADE LIRS IO AUTN SHANADET 2573000508 Y3syay UIMIsgInaNTiada

21015801501 T09man3 1913009951 Frzasznany Umsinm 2564

9 Y
v A o

= s A = a A o aa 9 v o
M3AnEINTINTTaglssaamafnyl 1) nganssun1sselsznudinvesdientseiuse
V3En Inedsenu®ia e ) 2) seauanudryveslitoaiuilszaumsaaiaiiinemsaadule
Ay v o Aaa 7 v Aaa o w 12 o [ [
FosznuTia U3 Inedsznudia e (umrw) 3) anuduiusveslateaiuynna azdavteaiu
Y
Uszaumsaaanunganssumiselsziudia ussn Inelsznudia sina W)

= Az Aawv Aa o A Y A& v Aa a o v Aa
msAndumsIeFid1599 Uszannsne gnanaelsenusinvesusen Vlﬂﬂﬂﬁgﬂu‘])"f]ﬁ

K1

$109 (UMW) TIUIU 4,500,000 AU FIUIBHIVHIAAIDENAINZATVOINTT o1 TaT1uIU 400
o ] 1 o ] 1 Aad a o o = U = U 1 4
#1061 gualred e ananlFlumsimsiziveyalaun A1nwd Jesaz Aunde marubeuny
ATTIN LazMADna Inauals

1 1 o ' 1 [~ J
HansANEINY N nqualeeddIu Ingilumane Je19521719 40-49 3 aounwausd

~ = @

sgaumIAnu1lSyyad eFuninnuusinensu J5eldmasaodon 20,001-30,000 U Tawll
a dy v Aa F) v o [~ F) [ 4 dy [ Idy A g

1) WeAnsIuMIeilsznudinvedie)sznuse niailudingilszasavoamsde drulvayemety
o v q Yo o 7 o @ Ao oA X

vanlsenuldnuaueaazaseunii Ussanvesnsusssuilunuua aunsneg laeglduIunIusIsuNae

9
W 1 2170 298we1152 M uTIa 100,001-500,000 111 szeznane1lsznudia 16-20 1 daulvaForiu

o

o A Y v AaAa Aaa a 1 &) I =t ~ &I =
ANUKIoUIINTNYTEAUFIN Tﬂﬂyﬂﬂa%mmwammwmﬂu@mm HUYANANTNFIUGDITINDINTT

Yo 9 v v NS @ A 9 v Aa @ o o @ 1
'1mmlaua6un’mimuimgNmmmumamwmﬂizﬂu%m 2) szauaNudInyvestavedIulsean

U o

d‘dl @ a Y 1

k4
msamaniinomsaadulaselsznudia Taesawegluszavun Tasiiarsanstedunud gaaniiszau

@ T

ANNEINDY

o g

v o i Y ' a 9 Y a Y o
NITVAITIHUIY ATUMNTAUTTUNITADIA ﬂ'l‘uﬂi%’ﬂ(]uﬂWﬁTﬁ’Uiﬂ'li HAZATUANHUSNINNIYAIN 3)

@ @

A A lelw YRS (Y] a sy v Y
NILAVNIN Iﬂﬂﬁﬂ\iﬁ’]ﬂﬂﬁ]’]ﬂﬂ’]ﬂqﬂizl'ﬂﬂ AU ATUNAANUN ATUTIAT ATUYANT ATUTDINTI

v o o o 1 o 1 o a { o aa !
ﬂ’Jmﬁiqu‘ﬁﬁlJ’t'Nﬂi]i]Elﬁ’muﬂﬂa Lmz‘ﬂi]i]EJ’d’m‘]J’iszm’mmﬂﬂ‘U‘Wimﬂ’i’ium’i“?i’f]ﬂi::ﬂu%’m NUIN

o 1 o 1 ~ v o Fdw a A v aa v
ﬂ%ﬂﬂﬁ'\]uuﬂﬂa !Lazﬂ%ﬂﬂﬁ'\]uﬂjgﬁjJﬂ'ﬁWaqﬂuﬂjqﬂﬁﬂwuﬁﬂﬂv\lﬂ@ﬂiiuﬂqim@ﬂigﬂu%'\]ﬁiuﬂ’]u

@

o &’ o v Aaa o o v Aa a v Aaa
anszaanvoIns®e Uszannsuss sl seaudda Siaunsusssdlsenuasia 298uesenuaan

'
a

v o Aa 1 dy g a a 1 dy A o dy
520210011010 52NUTIA FOINWNITTONTUEITN YAAANNONTNAnon15%o YANANFNFIUGD LA
0

A o

T 9 A o Yo a dy 1 o @ aaa @
Llﬁﬂﬂﬂ]ﬂuﬂﬁﬂﬂ'ﬂﬂ@]ﬂﬁuii}%ﬂ PYNUUIFNYNNADANTEAD 0.05

o_o a X v Aa a o v Aa o W
AMaAY NHANTIUNITHD Usznudia UTEn hl‘l/lf]‘]Ji%ﬂu"]f’m 1NA (WHI1¥U)



Independent Study title: Factors Relating Life Insurance Purchase Behavior of
Thai Life Insurance Public Company Limited

Author: Miss Phetcharat Toemjoem; ID: 2573000508;

Degree: Master of Business Administration;

Independent Study advisor: Achara Cheewatragoongit, Associate Professor;

Academic year: 2021

Abstract

The objective of this study were to study 1) life insurance purchase behavior
of the assured of Thai Life Insurance Public Company Limited; 2) the importance of
marketing mix factors affecting purchase decision of Thai Life Insurance Public
Company Limited; 3) the relationship between personal factors and market mix
factors and life insurance purchase behavior of the assured of Thai Life Insurance
Public Company Limited.

This study was a survey research. The population was 4,500,000 customers
who purchased life insurance of Thai Life Assurance Public Company Limited. The
sample size was calculated by Taro Yamane’s formula for 400 samples. The statistics
used to analyze the data were frequency, percentage, mean, standard deviation, and
chi-square statistics.

The results showed that 1) the purpose of life insurance purchase behavior
of the assured was for security for themselves and their families. The type of policy
was a savings policy. The number of policies purchased was one. The amount of life
Insurance covered 100,001-500,000 baht. Life insurance period was 16-20 years.
Most of them purchased through life insurance agents or brokers and were influenced
by themselves. People who persuaded to buy and provided most of the news and
information were life insurance agents or brokers. 2) The importance of overall
marketing mix factors on life insurance purchase decisions was at a high level. When
considering each aspect, it was found that all aspects had a high level of importance,
in descending order as follows: product, price, people, place, promotion, process and
physical characteristics. 3) The relationship between personal factors and marketing
mix factors and life insurance purchase behavior were as follows: product aspect,
price aspect, person aspect, distribution channel aspect Marketing Promotion service
process and physical characteristics 3) It was found that personal factors and
marketing mix factors were related to life insurance purchase behavior in terms of
purchase objectives, types of life insurance policies, number of life insurance policies,
life insurance premium period, life insurance policy purchase channels, influencer,
soliciting person, and information sources with statistical significance at the 0.05
level.

Keywords: Life Insurance, the Assured, Thai Life Insurance Public Company
Limited
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