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Independent Study title: Factors Affecting Satisfaction of GHB WE Application of

Government Housing Bank Staffs.
Author: Miss Kanokwan Intaphan; ID: 2633001736; Degree: Master of Business Administrat
ion; Independent Study advisor: Dr. Pavin Chinachot, Associate Professor;

Academic year: 2021

Abstract

The objectives of this study were to (1) study the levels of online marketing mixes and
satisfaction of GHB WE Application of Government Housing Bank staffs, (2) compare staff satisfaction
of GHB WE application classified by demographic factors (3) study the level of online marketing mixes
affected satisfaction of GHB WE Application of Government Housing Bank staffs.

This study was a exploratory research. The population was Government Housing Bank staff.
There were 4,874 staffs of the Government Housing Bank. Sample sizes were calculated using the
Taro Yamane formula to be 370. The research instrument, a questionnaire, was used to collect the data.
The statistics in the data analysis consisted of frequency distribution, average, percentage, standard
deviation, T-test, F-test, and pair-wise comparison by Least Significant Difference method.

The results showed that: (1) the levels of online marketing mixes were at the high level.
The highest level was product mix. Overall satisfaction of GHB WE Application showed in high level.
The highest average satisfaction was that the data from the application can help to solve the root cause of
the problem and fix it quickly. (2) Comparative results of satisfaction with GHB WE application services
classified by demographic factors found that different gender, age, education, job position, and
experience showed differences in satisfaction of GHB WE applications with statistically significant
difference at 0.05. (3) the level of online marketing mixes affected satisfaction of GHB WE Application
revealed that privacy, personalization, place, and price mixes affected satisfaction of the GHB WE

application with forecasting value of 49.2%

Keywords: Online marketing mix (6Ps), Service satisfaction, Application, Government Housing Bank
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puvaauMNaIui 2 amudszanmamsnarneeula (6Ps)

Case Processing Summary

Reliability Statistics

N % Cronbach's
Cases | Valid 30 100.0 Alpha N of Items
Excluded" 0 0 753 17
Total 30 100.0
Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
Product 0 1 64.4667 23.085 .024 .766
Product 40 2 64.6667 22.368 150 756
Product Y0 3 65.2333 21.564 297 744
Product 10 4 64.9000 20.990 313 744
Product 40 5 64.7000 23.321 .000 765
Product 40 6 64.8667 23.085 .032 764
Price 70 1 65.2000 20.855 357 739
Price 19 2 65.0333 20.999 487 731
Place 99 1 64.7667 19.564 585 17
Place 10 2 65.1000 22.162 203 751
Promotion V0 1 65.1667 20.420 557 724
Promotion V0 2 65.0000 19.448 ST77 17
Personalization V0 1 65.2000 19.959 .626 17
Personalization V0 2 65.1333 20.120 430 732
Personalization 0 3 64.9667 22.654 .140 155
Privacy 9o 1 65.1667 19.799 553 720
Privacy 10 2 64.9667 20.792 373 738
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Case Processing Summary

N %

Cases | Valid 30 100.0

Excluded’ 0 0

Total 30 100.0

Reliability Statistics
Cronbach's
Alpha N of Items
812 10
Item-Total Statistics
Scale Mean if Scale Variance if Corrected Item- Cronbach's Alpha if
Item Deleted Item Deleted Total Correlation Item Deleted

0 1 33.7333 27.995 -.173 .854
10 2 34.2000 21.959 531 .790
0 3 34.2000 22.097 .582 785
10 4 34.0667 22.754 398 .806
0 5 33.9333 23.857 497 797
79 6 34.2000 20.441 581 784
10 7 33.9000 20.576 .666 773
0 8 34.1333 22.878 521 792
0 9 34.0333 22.999 .587 788
9 10 34.1000 19.197 782 756
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Statistics

N Valid 370
Missing 0
Mean 1.5108
Std. Deviation .50056
Minimum 1.00
Maximum 2.00

N

Frequency | Percent | Valid Percent

Cumulative Percent

Valid

A 181 48.9 48.9 48.9
TN 189 51.1 51.1 100.0
Total 370 100.0 100.0
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018
Statistics
N Valid 370
Missing 0
Mean 2.6459
Std. Deviation 96920
Minimum 1.00
Maximum 4.00
91¢
Frequency | Percent | Valid Percent | Cumulative Percent
Valid |23-307) 36 9.7 9.7 9.7
31-371 154 41.6 41.6 514
38-451) 85 23.0 23.0 74.3
45 AUl 95 25.7 25.7 100.0
Total 370 100.0 100.0
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STAUMIANH
Statistics
N Valid 370
Missing 0
Mean 2.1541
Std. Deviation 36149
Minimum 1.00
Maximum 2.00
(Y] =
ILAUNIANHN

Frequency | Percent | Valid Percent

Cumulative Percent

Valid

P yanasnIerigum 313 84.6 84.6 84.6
ganInfsyaas 57 15.4 15.4 100.0
Total 370 100.0 100.0
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Statistics
N Valid 370
Missing 0
Mean 2.1432
Std. Deviation 76758
Minimum 1.00
Maximum 3.00
sela
Frequency | Percent | Valid Percent | Cumulative Percent
Valid 15,000-30,000 UIN 86 232 232
30,000-45,000 UIN 145 39.2 62.4
11ANI 45,000 Y1 1) 139 37.6 100.0
Total 370 100.0
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MUTUS
Statistics
N Valid 370
Missing 0
Mean 1.6568
Std. Deviation 75333
Minimum 1.00
Maximum 3.00
AMUTU

Frequency | Percent | Valid Percent

Cumulative Percent

Valid

Wi 190 51.4 51.4 51.4
wiinaudyade 117 31.6 31.6 83.0
QNI NFUINNG 63 17.0 17.0 100.0

Total 370 100.0 100.0
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Statistics
N Valid 370
Missing 0
Mean 1.7459
Std. Deviation 75819
Minimum 1.00
Maximum 3.00

a wA
szﬂznmmiﬂgumm

Frequency | Percent | Valid Percent | Cumulative Percent

Valid |é1n 57 165 44.6 44.6 44.6
5-10 9 134 36.2 36.2 80.8
1nn1 10 Hau'll 71 19.2 19.2 100.0

Total 370 100.0 100.0
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AMUNANNUN (Product)

Statistics
o 1 W0 2 o 3 Wi 4 9o 5 0 6
N Valid 370 370 370 370 370 370
Missing 0 0 0 0 0 0
Mean 4.6973 4.4270 3.8189 4.1135 4.4027 4.3027
Median 5.0000 4.0000 4.0000 4.0000 4.0000 4.0000
Std. Deviation 54125 57625 54317 75301 .53848 .56092
Minimum 3.00 3.00 3.00 3.00 3.00 3.00
Maximum 5.00 5.00 5.00 5.00 5.00 5.00
U 1
Al Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1hunais 15 4.1 4.1 4.1
NN 82 22.2 222 26.2
WNNga 273 73.8 73.8 100.0
Total 370 100.0 100.0
U0 2
B Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1hunan 16 4.3 4.3 4.3
1IN 180 48.6 48.6 53.0
Wnga 174 47.0 47.0 100.0
Total 370 100.0 100.0
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Al Frequency | Percent | Valid Percent | Cumulative Percent
Valid 1hunag 94 25.4 25.4 25.4
N 249 67.3 67.3 92.7
WnNga 27 7.3 7.3 100.0
Total 370 100.0 100.0
Vo 4
B Frequency | Percent | Valid Percent | Cumulative Percent
Valid 1hunan 86 232 232 23.2
1N 156 42.2 42.2 65.4
wniga 128 34.6 34.6 100.0
Total 370 100.0 100.0
Y05
ER Frequency | Percent | Valid Percent | Cumulative Percent
Valid 1hunan 9 2.4 2.4 2.4
N 203 54.9 54.9 57.3
wInNga 158 42.7 42.7 100.0
Total 370 100.0 100.0
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IZAY Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1hunag 19 5.1 5.1 5.1
N 220 59.5 59.5 64.6
wniiga 131 35.4 35.4 100.0
Total 370 100.0 100.0
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M1 (Price)

Statistics
o 1 10 2
N Valid 370 370
Missing 0 0
Mean 3.7811 3.9622
Median 4.0000 4.0000
Std. Deviation .68128 .50330
Minimum 3.00 3.00
Maximum 5.00 5.00
Vo 1
B Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1hunaig 135 36.5 36.5 36.5
1IN 181 48.9 48.9 85.4
Mnga 54 14.6 14.6 100.0
Total 370 100.0 100.0
U0 2
Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1hunana 54 14.6 14.6 14.6
N 276 74.6 74.6 89.2
wnnga 40 10.8 10.8 100.0
Total 370 100.0 100.0
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MUBBINIINIIADIHUEY (Place)

Statistics
o 1 W0 2

N Valid 370 370

Missing 0 0

Mean 4.1811 3.8324

Median 4.0000 4.0000

Std. Deviation 71921 56456

Minimum 3.00 3.00

Maximum 5.00 5.00

W0 1
Al Frequency | Percent | Valid Percent | Cumulative Percent
Valid | 1hunan 68 18.4 18.4 18.4
41N 167 45.1 45.1 63.5
wIniga 135 36.5 36.5 100.0
Total 370 100.0 100.0
Vo 2
Al Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1hunan 95 25.7 25.7 25.7
41N 242 65.4 65.4 91.1
wIniga 33 8.9 8.9 100.0
Total 370 100.0 100.0
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MUMIAATINMIAAA (Promotion)

Statistics
o 1 W0 2

N Valid 370 370

Missing 0 0

Mean 3.8757 3.8946

Median 4.0000 4.0000

Std. Deviation .54669 71925

Minimum 3.00 3.00

Maximum 5.00 5.00

Vo 1
Al Frequency | Percent | Valid Percent | Cumulative Percent
valid | 11unan 81 21.9 21.9 21.9
N 254 68.6 68.6 90.5
WINNGA 35 9.5 9.5 100.0
Total 370 100.0 100.0
)
B Frequency | Percent | Valid Percent | Cumulative Percent
valid | 11unan 117 31.6 31.6 31.6
N 175 473 473 78.9
wnga 78 21.1 21.1 100.0
Total 370 100.0 100.0
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AMUMSIALIMITIUYAAA (Personalization)

Statistics
o 1 0 2 o 3

N Valid 370 370 370

Missing 0 0 0

Mean 3.7108 3.8324 4.0378

Median 4.0000 4.0000 4.0000

Std. Deviation .60722 78193 .50330

Minimum 3.00 3.00 3.00

Maximum 5.00 5.00 5.00

Vo 1
Al Frequency | Percent | Valid Percent | Cumulative Percent
valid  11unag 137 37.0 37.0 37.0
41N 203 54.9 54.9 91.9
mnnga 30 8.1 8.1 100.0
Total 370 100.0 100.0
U0 2
Al Frequency | Percent | Valid Percent | Cumulative Percent
valid  1huna 149 40.3 40.3 40.3
41N 134 36.2 36.2 76.5
Wnga 87 23.5 23.5 100.0
Total 370 100.0 100.0
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Y0 3
IZAY Frequency | Percent | Valid Percent | Cumulative Percent
valid  dunag 40 10.8 10.8 10.8
N 276 74.6 74.6 85.4
wniige 54 14.6 14.6 100.0
Total 370 100.0 100.0
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Statistics
o 1 0 2

N Valid 370 370

Missing 0 0

Mean 3.7595 3.9838

Median 4.0000 4.0000

Std. Deviation .68983 .67856

Minimum 3.00 3.00

Maximum 5.00 5.00

1o 1
vl Frequency | Percent | Valid Percent | Cumulative Percent
valid  1unaig 143 38.6 38.6 38.6
1IN 173 46.8 46.8 85.4
MNNga 54 14.6 14.6 100.0
Total 370 100.0 100.0
0 2
B Frequency | Percent | Valid Percent | Cumulative Percent
valid  1hunas 88 23.8 23.8 23.8
N 200 54.1 54.1 77.8
mnga 82 222 222 100.0
Total 370 100.0 100.0
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Statistics
o 1 W0 2 i 3
N Valid 370 370 370
Missing 0 0 0
Mean 4.0676 3.5054 3.4784
Median 4.0000 3.5000 4.0000
Std. Deviation 75674 .90839 .84316
Minimum 3.00 2.00 2.00
Maximum 5.00 5.00 5.00
Vo 1
ITAL Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1hunang 94 25.4 25.4 25.4
N 157 42.4 42.4 67.8
‘JJ”Iﬂ‘ﬁ?qfﬂ 119 322 322 100.0
Total 370 100.0 100.0
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U0 2
IZAY Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1o 52 14.1 14.1 14.1
1hunan 133 35.9 35.9 50.0
N 131 35.4 35.4 85.4
mﬂfﬁqm 54 14.6 14.6 100.0
Total 370 100.0 100.0
Yo 3
ITAL Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1od 58 15.7 15.7 15.7
1thunan 104 28.1 28.1 43.8
N 181 48.9 48.9 92.7
‘JJ”Iﬂ‘ﬁq’ﬂ 27 7.3 7.3 100.0
Total 370 100.0 100.0
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Statistics
0 4 10 5 0 6
N Valid 370 370 370
Missing 0 0 0
Mean 3.7135 3.7676 3.4622
Median 4.0000 4.0000 4.0000
Std. Deviation 1.00356 .61598 1.17560
Minimum 2.00 3.00 1.00
Maximum 5.00 5.00 5.00
Vo 4
ITAL Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1log 64 17.3 17.3 17.3
unan 62 16.8 16.8 34.1
N 160 43.2 43.2 77.3
3J1ﬂ‘ﬁf,jﬂ 84 22.7 22.7 100.0
Total 370 100.0 100.0
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IEAY Frequency | Percent | Valid Percent | Cumulative Percent
valid | 1thuna 123 33.2 33.2 33.2
N 210 56.8 56.8 90.0
wniiga 37 10.0 10.0 100.0
Total 370 100.0 100.0
10 6
IZAY Frequency | Percent | Valid Percent | Cumulative Percent
valid | oufiga 16 43 43 43
oo 85 23.0 23.0 273
1thunan 57 15.4 15.4 42.7
N 136 36.8 36.8 79.5
‘JJ”Iﬂ‘ﬁtjﬂ 76 20.5 20.5 100.0
Total 370 100.0 100.0
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Statistics
0 7 0 8 90 9 90 10

N Valid 370 370 370 370

Missing 0 0 0 0

Mean 3.8486 3.6838 3.7432 3.5703

Median 4.0000 4.0000 4.0000 4.0000

Std. Deviation 92763 70230 .69572 1.06008

Minimum 2.00 2.00 3.00 2.00

Maximum 5.00 5.00 5.00 5.00

Vo 7
IZAY Frequency | Percent | Valid Percent | Cumulative Percent
valid 1oy 23 6.2 6.2 6.2
unan 122 33.0 33.0 39.2
N 113 30.5 30.5 69.7
1J1ﬂ°ﬁ’t§fﬂ 112 30.3 30.3 100.0
Total 370 100.0 100.0
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B Frequency | Percent | Valid Percent | Cumulative Percent
valid  1lev 5 1.4 1.4 1.4
1unai 153 41.4 41.4 42.7
N 166 449 449 87.6
NN 46 12.4 12.4 100.0
Total 370 100.0 100.0
U0 9
B Frequency | Percent | Valid Percent | Cumulative Percent
valid  dwunan 149 40.3 40.3 40.3
1IN 167 45.1 45.1 85.4
MNNGA 54 14.6 14.6 100.0
Total 370 100.0 100.0
U0 10
ERA Frequency | Percent | Valid Percent | Cumulative Percent
valid  1lev 93 25.1 25.1 25.1
1huna 42 11.4 11.4 36.5
1IN 166 449 449 81.4
mnga 69 18.6 18.6 100.0
Total 370 100.0 100.0
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Group Statistics

Sex N Mean Std. Deviation | Std. Error Mean
ﬂTWi’JiJﬂ'JHJﬁ\‘]WE]FLi] e 181 3.8519 46578 .03462
Wiljﬂ 189 3.5233 .62261 .04529

Independent Samples Test

MNIIUANNNIND]D
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Std. Error Difference
F Sig. t df (2-tailed) [ Difference | Difference | Lower | Upper
Equal variances assumed | 50.158 | .000| 5.730 368 .000 .32865 05736 .21587| 44144
Equal variances not
5.765 | 347.860 .000 .32865 .05701| .21653 | .44077
assumed




100

a ¢y A = =< Y Aa A v
IRV AN aaﬂ%ﬂ‘umﬂnmwa’mmmwawa‘la‘lumﬁ‘lwa miu@ﬂwmﬂmu GHB WE

WUNAINDE
Descriptives
MUTIUANUNIND]D
95% Confidence
Interval for Mean
Std. Std. Lower Upper Maximu
N Mean | Deviation | Error Bound Bound | Minimum m
23-301 36| 4.0111 37628 | 06271 3.8838 4.1384 3.20 4.40
31-371) 154 3.7234 48746 .03928 3.6458 3.8010 2.70 4.30
38-45 1) 85( 3.8129 58162 .06309 3.6875 3.9384 2.90 4.50
45 iﬂeﬁlu]’lﬂ 95| 3.3811 63553 .06520 3.2516 3.5105 2.60 4.40
Total 370 3.6841 57480 .02988 3.6253 3.7428 2.60 4.50
ANOVA
mwmummﬁma%
Sum of Squares df Mean Square F Sig.
Between Groups 14.223 3 4.741 16.112 .000
Within Groups 107.693 366 294
Total 121.916 369
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M35193M3fSeuneusien (Multiple Comparisons)

Dependent Variable: MNIANUNIne la
Mean Difference 95% Confidence Interval

(I Age (J)Age (I-D Std. Error Sig. Lower Bound Upper Bound
Scheffe  23-30%1 31-371 28773 10042 043 0057 5698
38-45 19817 10787 339 -.1048 5011
45 YTl 63006 10616 .000 3319 9282
31-371  23-30% -28773" 10042 043 -5698 -.0057
38-45 1) -.08956 07330 684 -2954 1163
45 V'l 34232 07077 .000 1436 5411
38-451 23-30% -.19817 10787 339 -5011 1048
31-371 .08956 07330 684 -.1163 2954
45 Tl 43189 .08099 .000 2044 6593
457 23307 -.63006 10616 .000 -9282 -3319
1l 31-37% -34232 07077 .000 -5411 -.1436
38-45 1) -43189" .08099 .000 -.6593 -2044
LSD 23-301 31377 28773 10042 004 0903 4852
38-451 19817 10787 067 -.0139 4103
45 V'l 63006 10616 .000 4213 8388
31-371 23-30 -28773" 10042 004 -4852 -.0903
38-45 1) -.08956 07330 223 -2337 0546
45 Tl 34232 07077 .000 2032 4815
38-451 23-30% -.19817 10787 067 -4103 0139
31-371) 08956 07330 223 -.0546 2337
45 3l 43189 .08099 .000 2726 5911
457 23307 -.63006 10616 .000 -.8388 -4213
1l 31-37% -34232° 07077 .000 -4815 -2032
38-45 1] -43189" .08099 .000 -5911 -2726

* The mean difference is significant at the 0.05 level.
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MUNITZAUMIANEN

Group Statistics

ﬂ1W’i’JNﬂ’J1NﬁQ‘W'€ﬂ§]
Edu N Mean Std. Deviation | Std. Error Mean
Ysoyones vsofeum | 313 3.7332 54489 03080
ganInfsyanes 57 3.4140 65966 08737
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence

Interval of the

Sig. (2- Mean Std. Error Difference

df tailed) | Difference

Difference
Equal variances assumed

Lower | Upper
17.4771 .000 | 3.931

368 .000 31919

.08120| .15951
Equal variances not assumed

47887

3.445| 70.585 .001

31919 .09264 | .13445 .50394
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Descriptives
=
ﬂ1W§3NﬂJ1NWQW@1°‘O
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N Mean | Deviation | Error Bound Bound | Minimum Maximum
15,000-30,000 110 86| 3.6907 66361 | .07156 3.5484 | 3.8330 2.70 4.40
30,000-45,000 YN 145| 3.6779 53767 .04465 3.5897| 3.7662 2.90 4.50
1IN 45,000 V1N
3 139 3.6863 55719 .04726 3.5929| 3.7798 2.60 4.30
vu'll
Total 370| 3.6841 57480 .02988 3.6253| 3.7428 2.60 4.50
ANOVA
=
ﬂ1W§'JNﬂ'J1NWQW?ﬂ"I]
Sum of Squares df Mean Square F Sig
Between Groups .010 2 .005 015 985
Within Groups 121.906 367 332
Total 121.916 369




104

a ¢y A = =< Y Aa A v
IRV AN aaﬂ%ﬂ‘umﬂnmwa’mmmwawa‘la‘lumﬁ‘lwa miu@ﬂwmﬂmu GHB WE

DMUNAMHUINY
Descriptives
MUIIMANUNIND]D
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N | Mean | Deviation | Error Bound Bound Minimum [ Maximum
WHNIU 190 | 3.4884 54362 | .03944 3.4106 3.5662 2.60 4.30
Wﬂ/ﬂimﬁiy‘iyﬂ%ﬁ 117 4.0889 27190 | .02514 4.0391 4.1387 3.40 4.50
gﬂ%ﬁ‘ﬁu”lﬂﬁ 631 3.5222 .68849 | .08674 3.3488 3.6956 2.70 4.20
Total 370 3.6841 57480 .02988 3.6253 3.7428 2.60 4.50
ANOVA
MuTIWANUNINL]D
Sum of Squares df Mean Square F
Between Groups 28.097 2 14.048 54.955 .000
Within Groups 93.819 367 256
Total 121.916 369
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Multiple Comparisons

Dependent Variable: MW5INANNNIND]D

95% Confidence
Mean Interval

Difference Std. Lower Upper

(D Position (J) Position I-)) Error Sig. Bound Bound
Scheffe WP winaudyani -60047 | .05942 .000 -7465 -4544
QNINFUINTG -.03380 | .07351 900 -2145 1469
winnudyse winau 60047 | 05942 .000 4544 7465
gNIBUIATS 56667 | 07901 .000 3725 7609
gninsuIns Winau .03380| .07351 900 -.1469 2145
wiinudyI9e -56667 | .07901 .000 -.7609 -3725
LSD  winau wiinudynI9g -.60047 | 05942 .000 -7173 - 4836
RS AIRGRE -.03380| .07351 646 -.1783 1107
wiinaudgyande winau 60047 | 05942 .000 4836 7173
AL ATRGRE 56667 | .07901 .000 4113 7220
gnesnang ninuY 03380 .07351 646 -.1107 1783
wiinaudyani -56667 | 07901 .000 7220  -.4113

*. The mean difference is significant at the 0.05 level.
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Descriptives
MUTINANNNIND]D
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N Mean | Deviation| Error | Bound | Bound [Minimum | Maximum
G‘hﬂ’h 51 165( 3.6467 63912 .04976| 3.5484 3.7449 2.70 4.40
1341 3.8731 35460 | .03063| 3.8125 3.9337 3.10 4.50
1NN 10*1’Jsﬁu"lﬂ 71| 3.4141 .63252| .07507| 3.2644 3.5638 2.60 4.30
370 3.6841 57480 .02988| 3.6253 3.7428 2.60 4.50
ANOVA
MUTINANUNIND]D
Sum of Squares df Mean Square F Sig.
Between Groups 10.196 2 5.098 16.747 .000
Within Groups 111.720 367 304
Total 121.916 369
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Multiple Comparisons

Dependent Variable: /MNIINANUNING 1D

Mean 95% Confidence Interval
Difference Std. Lower Upper
(I) Age work (J) Age work ) Error Sig. Bound Bound
Scheffe #1n31 5] 5-107) -22647" | 06416 002 -3842 - 0688
ant 10 9wl 232587 .07831 013 .0401 4251
5-109) dni 59 22647 | 06416 002 0688 3842
snnd 10 Tl 45905" | 08099 .000 2600 6581
wnan 10990 din s -23258"| .07831 013 -4251 -.0401
5-107) -45905"| .08099 .000 -.6581 -2600
LSD @5l 5-10) -22647| 06416 000 -3526 -.1003
ant 10 3wl 23258" | .07831 .003 0786 3866
5-107) dnd 53 22647 | 06416 000 1003 3526
snnd 10 Tl 459057 | .08099 .000 2998 6183
wan 1095wl dind s -23258"| .07831 .003 -.3866 -.0786
5-107) -45905 | .08099 .000 -6183 -2998
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Model Summaryb

Model R | R Square

Adjusted R Square

Std. Error of the Estimate

Durbin-Watson

1

.701°

484

41307

1.935

a. Predictors: (Constant), NWIINPrivacy, NINITINProduct, NIWIINPrice, N WIINPlace,

NINTINPersonalization, NNTIVPromotion

b. Dependent Variable: MNTIWANNTane la

ANOVA®
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 59.977 6 9.996( 58.585 .000
Residual 61.938 363 171
Total 121.916 369

a. Dependent Variable: MusmaNuianely

b. Predictors: (Constant), NIWIINPrivacy, NNIINProduct, NINIINPrice, NINTIUPlace, NINTIN

Personalization, W3 INUPromotion

Coefficients”

Unstandardized Coefficients | Standardized Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2.195 371 5.911 .000
NINTIVProduct -.054 .070 -.031 -.766 444
NINTIUPrice -.353 .048 =320 -7.424 .000
NINTIUPlace -.141 .054 -130| -2.623 .009
NINTINPromotion 141 .070 126 2.024 .044
NINTIIY

294 .066 254 4.418 .000
Personalization
NINTIUPrivacy 508 .062 529 8.159 .000
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Correlations

Product | Price Place | Promotion | Personalization | Privacy [ NINWT wanuianele
Product Pearson Correlation 1 -.010 .057 .022 -1337| -2277 -186"
Sig. (2-tailed) .848 275 .667 .010 .000 .000
N 370 370 370 370 370 370 370
Price Pearson Correlation -.010 1 2117 4297 4137 3237 -.017
Sig. (2-tailed) .848 .000 .000 .000 .000 747
N 370 370 370 370 370 370 370
Place Pearson Correlation .057 2117 1 590" 5577 5107 286"
Sig. (2-tailed) 275 .000 .000 .000 .000 .000
N 370 370 370 370 370 370 370
Promotion Pearson Correlation 022 4297 5907 1 5947 7197 442"
Sig. (2-tailed) .667 .000 .000 .000 .000 .000
N 370 370 370 370 370 370 370
Personalization Pearson Correlation -133° 4137 557" 594" 1| .698" 498"
Sig. (2-tailed) .010 .000 .000 .000 .000 .000
N 370 370 370 370 370 370 370
Privacy Pearson Correlation | -227" .3237| 5107 7197 698" 1 635"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 370 370 370 370 370 370 370
NN Pearson Correlation | -.186" |  -.017| 286" 442" 4987|635 1

ANwiane 1y Sig. (2-tailed) .000 747 .000 .000 .000 .000
N 370 370 370 370 370 370 370

* Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).
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