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Abstract

The purposes of this study were (1) to study the concepts and theories relating to the protection of
employees from bullying in the workplace. (2) to study the laws relating to the protection of employees from
bullying in the workplace by comparing with the International Labor Organization Convention and the laws of
Australia, United Kingdom and Thailand. (3) to analyze Thai laws in comparison to legal measures relating to
the conventions and recommendations of the International Labor Organization, the laws of Australia, United
Kingdom, and (4) to propose guidelines for amend the law relating to the protection of employees from bullying
in the workplace in Thailand.

This research is qualitative research conducted by documentary method. The data is collected
from the laws of Thailand, Australia, United Kingdom and International Labor. The data is collected from
relevant laws, books, articles, academic documents, research reports, thesis and electronic information. In this
research, the researcher uses the analytic and synthetic method for the qualitative data. The analysis was based
on qualitative data from literature reviews and current laws in order to propose recommendation for the
amendment of law relating to the protection of employees from bullying in the workplace.

The results show that: (1) the Convention No. 190 and Recommendation No. 206 on Violence
and Harassment protects employees from harassment and bullying in the workplace. (2) although there are no
specific laws concerning workplace bullying in the Australia, United Kingdom, the labor laws in these countries
have relevant statutes relating to workplace bullying and provide the power for a committee to issue specific
orders. (3) from the analysis of Thai laws under the Labor Protection Act B.E. 2541, Section 16 has-does not
cover the issues of workplace bullying, and the relevant laws does not cover such cases when compared to the
International Labor Organization Convention and Recommendations, the laws of Australia, United Kingdom
provide for the legal term of bullying, the responsible agency, the penalties and the remedy measures. (4) to
propose the guideline for amending the Labor Protection Act B.E. 2541, This research recommends that Section
16 should cover any violence and harassment, includes bullying in the workplace, in accordance with te the
International Labor Organization Convention and Recommendations, the laws of Australia, United Kingdom in
order to protect the employee’s rights. Also, the law should have a legal term of bullying in the workplace, set
up a specific responsible agency, determine the base element of the offense and penalties, including the remedy
measures.

Keywords: Bullying, Workplace Bullying, Harassment
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