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Independent Study title: Organizational Commitment of Employees of Pak Kret
Post Office

Author: Mr. Ekkapot Kempanya; ID: 2533001208;

Degree: Master of Business Administration ;

Independent Study advisor: Chanin Chunhapuntharuk, Associate Professor ;

Academic year: 2013

Abstract

The objectives of this research were (1) to study the level of commitment
of employees of Pak kret Post Office; and (2) to compare the level of commitment of
employees of Pak kret Post Office based on employee’s personalization.

The total population was 165 employees of Pak kret Post Office.
Questionnaires were used for data collection Descriptive statistics have been used to
define percentage, mean, standard deviation, T-test, F-test and One-way ANOVA.

The study indicated that: (1) employees of Pak kret Post Office had the
overall commitment level at excellent level; namely awareness of their willingness to
work hard for their organization, strong intention to maintain their memberships,
belief and acceptance of organizational goals and values, respectively; and
(2) employees with different gender, working experience had different organizational
commitment at the statistically significant 0.05 level. Employees with different
marital status, educational level, income and working position had no different
organizational commitment

Keywords:  Organizational Commitment, Employees, Pak kret Post Office
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