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Degree: Master of Business Administration;
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Abstract

The purposes of this study was (1) to determine individuals’ decision
making process in investing in a franchise business; and (2) to study the decision
making factor in investing business.

The primary samples in this study was 150 seminar participants who were
in all seminar activities by comment sampling. The tool used in this study was a
questionnaire data were analysis by frequency, percentage, and standard deviation.

The results of this study indicated that (1) most participants were married
male public servant, and private business employees occupations, age between 41-55
with income level at Bhat 10,000-20,000, and Bachelor degree. The samples were
interested in investment of food business followed by convenience store with
intention self entrepreneur. Their investment were the loan from financial institution;
and (2) investment decision factors in franchise business based on the investor’s
capability in making profit, business management factor experience in market of the
executive and team, marketing factor based on readiness of marketing, and
knowledge and expertise factors based on long term and short term business plan.

Keywords: The Decision, Investment, Franchise business
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