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Independent Study title: Human Resource Competencies Resulting in the Success of the Performance
of Health Promoting Sub-district Hospitals in Phrae Province
Author: Mr. Thitipong Kuttala; ID: 2543000471; Degree: Master of Public Administration;

Independent Study advisor: Dr. Chamnian Rajphaetyakhom; Academic year: 2013

Abstract

The purpose of this study were: (1) to study opinions concerning to competencies
resulting in the achievement of working performance of Health Promoting Sub-district Hospitals
in Phare Province; and (2) to study the problems of competencies and suggestions which would
be affiliated with the achievement of implementation of Health Promoting Sub-district Hospitals
in Phare Province.

The study was a quantitative research. The population was officials and hospital’s
employees working for the Health Promoting Sub-district Hospitals in Phare Province. The samples
used were selected by simple sampling at totally 216 officials. This research used a closed-ended
questionnaire as a tool for quantitative research. Statistical analysis of data employed frequency
distributions, percentage, mean, standard deviation, and content analysis.

The study found that: (1) an overall opinion of competency components of officials
and hospital’s employees in Health Promoting Sub-district Hospitals in Phare Province was
accepted at a high level. Considering each component, it showed that the average of personal
characteristic or attributes performed at the highest acceptance, followed by skills and knowledge
respectively. The respondents prioritized team building; and (2) problems relating to the
implementation of Health Promoting Sub-district Hospitals in Phare Province were over-tasked
assignment and inadequacy of stuffs in responsible areas, and insufficiency of budget allocation.
The suggestions for solution were the management of recruitment and sufficient placement, the
development of human resources in necessary knowledge and working skills, a sufficient budget,

boosting team working and encouraging of motivation and moral.

Keywords: Competencies, Success, The Health Promoting Sub-district Hospitals in Phrae Province.
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