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Independent Study title: Operational Performance in accordance with Good
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Abstract

This study aimed to (1) study the opinions of supporting staff of Faculty of
Forestry, Kasetsart University, on operational performance of supporting unit, in
accordance with good governance principles (2) compare the opinions of supporting staff
of Faculty of Forestry, Kasetsart University, on operational performance of supporting
unit, in accordance with good governance principles, classified by personal factors
(3) propose ways to enhance operational performance of supporting unit in accordance
with good governance principles.

The study included whole population consisted of 103 supporting staff of
Faculty of Forestry, Kasetsart University. Instrument used was questionnaire. Statistical
tools employed were frequency, percentage, mean, standard deviation, t-test, and One-
Way Analysis of Variance.

Study results were as followings (1) operational performance of supporting
unit in accordance with good governance principles was at high level, with the highest
mean on responsibility, and the lowest mean on transparency (2) when compared the
opinions, no differences were found among opinions of those with different genders,
ages, educational levels, and work groups (3) recommendations were: 1) on rule of law,
the management should clarify to all staff the faculty annual action plan so to enhance
their understanding 2) on moral principle, the management should arrange activities or
projects that aimed to foster the staff morality 3) on transparency, the management
should improve its public relations, including communication method, so consequently,
clear information would be effectively sent to all staff 4) on participation, more
participating opportunities in faculty’s activities and policy formulation should be
provided to supporting staff 5) on responsibility, formal monitoring and performance
appraisal systems should be set up 6) on value for money, the management should
encourage all staff to seriously follow the faculty’s policy on energy savings.

Keywords: Supporting Staff, Good Governance Principles, Faculty of Forestry,
Kasetsart University
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Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha | Standardized Items N of Items
.893 .896 30
Item Statistics

Mean | Std. Deviation N
tl 1 3.0333 31984 30
tl 2 3.2000 40684 30
tl 3 3.0333 49013 30
tl 4 2.8667 57135 30
tl 5 2.8333 .59209 30
t2 1 3.7000 46609 30
t2 2 3.6333 49013 30
t2 3 3.5000 .50855 30
t2 4 2.4667 93710 30
2 5 3.2333 43018 30
t3 1 2.9333 .63968 30
t3 2 2.8333 74664 30
t3 3 2.8333 .59209 30
t3 4 2.8667 .68145 30
t3 5 3.4667 57135 30
t4 1 3.2000 71438 30
t4 2 3.3667 .61495 30
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t4 3 3.6000 49827 30
t4 4 3.3667 49013 30
t4 5 2.7667 717385 30
Item Statistics

Mean | Std. Deviation N
t5 1 3.3000 .53498 30
t5 2 3.3000 .53498 30
t5 3 3.1333 57135 30
t5 4 3.5000 .50855 30
t5 5 3.0667 .63968 30
t6 1 3.0333 .80872 30
t6 2 2.5667 17385 30
t6_3 3.0667 73968 30
t6_4 3.3333 .54667 30
t6_5 3.1000 .60743 30

Summary Item Statistics
Maximum /
Mean | Minimum | Maximum | Range Minimum Variance | N of Items
Item Means 3.138 2.467 3.700 1.233 1.500 .096 30
Item-Total Statistics
Corrected Item- Squared Cronbach's
Scale Mean if | Scale Variance Total Multiple Alpha if Item
Item Deleted | if Item Deleted | Correlation Correlation Deleted
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tl 1 91.1000 78.093 .548 .890
tl 2 90.9333 78.823 319 .892
tl 3 91.1000 75.610 .638 .887
tl 4 91.2667 75.306 571 .888
tl 5 91.3000 74.217 .659 .886
t2 1 90.4333 78.944 257 .893
t2 2 90.5000 80.879 .020 .897
t2 3 90.6333 79.206 202 .894
Item-Total Statistics
Corrected Item- Squared Cronbach's
Scale Mean if | Scale Variance Total Multiple Alpha if Item
Item Deleted | if Item Deleted | Correlation Correlation Deleted
t2 4 91.6667 73.471 432 .892
t2 5 90.9000 77.886 424 .891
t3 1 91.2000 74.924 .538 .888
t3 2 91.3000 72.907 .614 .886
t3 3 91.3000 76.976 382 .891
t3 4 91.2667 74.064 577 .887
t3 5 90.6667 76.230 475 .890
t4 1 90.9333 74.616 .500 .889
t4 2 90.7667 75.426 514 .889
t4 3 90.5333 78.120 332 .892
t4 4 90.7667 76.737 .502 .889
t4 5 91.3667 74.240 484 .889
t5 1 90.8333 75.937 544 .888
tS 2 90.8333 78.006 317 .892
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t5 3 91.0000 77.931 301 . .893
t5_4 90.6333 77.413 405 . .891
t5_5 91.0667 76.547 387 . .891
t6_1 91.1000 75.403 373 . .892
to 2 91.5667 73.909 510 . .889
t6_3 91.0667 75.030 446 . .890
t6_4 90.8000 77.269 387 . .891
t6_5 91.0333 73.137 .749 . .884
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