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Abstract

The study aimed (1) to study consumer buying behavior of household
appliances in Saraburi province; (2) to study consumer buying decision factors of
household appliances in Saraburi province; (3) to compare consumer buying behavior
of household appliances in Saraburi province classified by personal characteristics;
and (4) to compare consumer buying decision factors of household appliances in
Saraburi province classified by personal characteristics.

The study was a survey research. The population was consumers buying
household appliances. The sampling size was 400 consumers during February — May
2013. Questionnaires were used for data collection. Data was analyzed by using both
descriptive statistic methods: percentage, arithmetic mean, standard deviation and
inferential statistics: chi-square, t-Test and F-test.

The results showed that (1) consumers made decision by themselves to
buy household appliances at electronic stores. Various products were available.
Consumers had a plan before buying products. They would check and compare the
specifications of products. They would choose the household appliances with energy-
saving and safety. Television was the media influencing buying decision. Cash or
checks were the payment methods; (2) the marketing mix factors overall were
important at high level. While product was important at the highest level and price,
place and promotion were important at high level respectively. For product,
consumers focused on the quality of products. Price was reasonable for the quality of
products was considered. Delivery to customers’ houses was important for place
factor. Promotion campaign such as discount, exchange and providing premiums were
important; (3) age, educational background, occupation, income and family size
affected the consumer buying decision of household appliances in Saraburi province
in different ways; and (4) the consumers with different gender had different opinions
of price and promotion while the consumers with different age had different opinions
of product, price and promotion.

Keywords: Consumer Buying Behavior, Marketing Mix Factors,
Household Appliances
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MINaA
i S.D i S.D )_( S.D i S.D i S.D i S.D F Sig.
MuUNANSUN
Yoy
anovoduAuilun 4230 809 4411 613 4443 589 4500 605 4290 588 4111 600 1.664  .142
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1 A
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AUIIAN
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AUAUNIN
mslddiuaamedny  4.076  1.035 4252 813 4063 835 4236 813 4.193 749 3.444 881 2.099  .065%
dya 9y
MIFOAUM
WIDTMITLEUMAIY 476 1.035 4.196 851 3.964 .853 4347 772 3.935 1.236  3.555 1130 2.843  .015*%
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AMUFINNMIIA
DRIIRE
ﬁwﬂlmuﬁﬁWﬂﬁﬂﬂ 4.025 1.063 4.065 .871 3.943 848  4.152  .866 3.967 912 3.777 .833 .748 .588
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YWY
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UIUgNAI
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i S.D i S.D )_( S.D i S.D i S.D i S.D F Sig.
seEzm3 T Ms 3.844 1.136 3.644 973  3.443 903 3.763 .999  3.612  .919  3.222  1.092  1.971  .082
Tadn 6

59U 3.991 683 4.012 .656 3.861 .663 4.104 .708 4.016  .622  3.833 697 1521 182

MuUMIAUATUNMIAAIA
UTWMSAUETUMST 4153 1.064 4.205 821  4.169  .874 4.236  .895  4.032 1.110  3.444 881  1.408  .220
V1Y 1FU MIAA M
AN NN VYBIULDY
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AaANIALALIIA
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=\

envatelszan

anudelumsld 3896  1.175 4298 710 4.446 536 4300 .656 4171 767 4390 737 4.000 1.309 4.705 .587 2400 .015*
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enUannNUIUYsZEINT edNIa 188N tazeiva

U 1ADU FUIAN W.A. 2554

M I/BUNV/MUA B8 N9 33
Jaminaszys 306,986 313,468 620,454
dunelosaszys 23,163 20,170 43,333
MUaAITY 1,559 1,747 3,306
muaulag 566 622 1,188
fMualanaing 1,999 2,143 4,142
Muariued 1,550 1,688 3,238
MUY U1 3,741 3,847 7,588
fualnans 4,536 3,145 7,681
fuaruestlarlva 6,929 4,680 11,609
fuanaITY 2,283 2,298 4,581
s uNOUNINDE 32,490 33,090 65,580
famaihen 5,054 5,148 10,202
MBI 3,675 3,764 7.439
Muannde 2,445 2,427 4,872
Muatiugou 1,741 1,825 3,566
Muathusg 907 953 1,860
fuarthuih 4,723 4,867 9,590
auangy 1,204 1,162 2,366
Muaveou 3,674 3,628 7,302
fUaToINoU 3,268 3,341 6,609
v 1,036 1,104 2,140




118

I/ UNB/MVA At (GTN 33U
AUaTIHALINI 2,924 3,022 5,946
muanuzling 1,839 1,849 3,688
DUNBHIUBINA 30,653 32,114 62,767
duanunn 2,097 2,107 4,204
fuansans 1,474 1,418 2,892
dualangu 993 1,092 2,085
dwalanud 4,843 5,174 10,017
JamIaaszys 306,986 313,468 620,454

UHAINY AN UIIIMsnzdeu nsumMsUnases (2554)

http://stat.dopa.go.th/xstat/p5419 01.html
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