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Independent Study title: The Employee's Opinion on Life Insurance Selling of
Thanachart Bank Public Company Limited

Author: Mrs. Suvaluk Sanohchit; ID: 2513003479; Degree: Master of Business

Administration; Independent Study advisor: Sritana Boonyasait, Associate Professor;

Academic year: 2012

Abstract

This study aimed (1) to study employee’s knowledge and opinion on life
insurance selling of Thanachart bank public company limited; (2) to study the
relationship between knowledge and opinion on life insurance selling of employees;
and (3) to compare employee’s opinion on life insurance selling by personal factors.

The population was 482 employees of Thanachart bank public company
limited in Ngamwongwan area who were responsible for the money market deposit
account and customer service. The sample group was 220 employees. The instrument
for data collecting was a questionnaire. The statistical tools were percentage,
arithmetic mean, standard deviation, chi-square, t-test, one-way analysis of variance
and Scheffe test.

The results showed that: (1) the employee’s knowledge on life insurance
selling of Thanachart bank public company limited was at high level while the
opinion on life insurance selling was at the highest level; (2) the employee's product
knowledge related to the opinion on sales incentive and the employee's selling
technique knowledge related to the opinion on performance appraisal at .05
statistically significant level; and (3) employees with different gender had no different
opinion on life insurance selling while employees with different age, educational
level, marital status and monthly income had different opinion on life insurance
selling in some aspect at .05 statistically significant level.

Keywords: Opinion , Life insurance , Thanachart bank public company limited
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