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Independent Study title: Quality of Working Life of the Officials of Provincial Environment and Natural
Resources Office in the Central Region
Author : Miss Sutham Junnuy; ID 2533001828; Degree: Master of Business Administration;

Independent Study advisor: Sritana Boonyasait, Associate Professor; Academic year: 2012

Abstract

The aims of this study were (1) to study the levels of quality of working life (QWL) of the
government officials of Provincial Environment and Natural Resources Office in the central region; (2) to
compare the QWL of the government officials of Provincial Environment and Natural Resources Office in the
central region classified by personal characteristic; and (3) to define the ways of improving the QWL of
government officials of Provincial Environment and Natural Resources Office in the central region.

Population was 339 of the government officials of Provincial Environment and Natural
Resources Office in the central region. The sample consisted of 184 staff calculated by random method.
Questionnaire was employed for data collection. The data analysis was used percentage, mean, standard
deviation, t-Test, One-Way ANOVA and Scheffe’s test.

The results of this study were (1) the overall QWL of government officials of Provincial
Environment and Natural Resources Office in the central region was at a moderate level. Classified by aspects,
the organization had high relevance to external environment, followed by the employee rights, work and
personal life, the opportunity to develop staff’s abilities, social integration or collaboration, job security and
achievement, safety and healthy working conditions, and adequate and fair compensation, respectively; (2) the
government officials of Provincial Environment and Natural Resources Office in the central region with
different age, marital status, education, working experiences and revenue had different QWL with statistically
significant at 0.05 level. The government officials with different sex, department, and job position had no
different QWL; and (3) the approaches for improving QWL of the government officials of Provincial
Environment and Natural Resources Office in the central region were to improve welfare and benefit policy
related to the standard living cost. In addition, the redecoration of working place suitable for labor forces and

the consulting sector for job promotion were considered as important.

Keywords: quality of working life, government officials, Provincial Environment and Natural Resources Office
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