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Abstract

The objectives of this research were to (1) investigate the personal factors at
customer service center Toyota Bara,Windsor Co.,Ltd Rama 4 (2) examine factors determining
customer service at the Rama IV Toyota service center Bara,Windsor Co.,Ltd with respect to
seven aspects, products, prices, location, sales promotion, personnel, process and physical (3)
compare the seven service marketing mix classified by personal factors.

Data were collected via questionnaires from 400 customers by simple random
sampling statistics used to analyse the data were percentages, means, standard deviations, T-tests
and F-test.

The results indicate that (1) personal factors relating to customers at Toyota
Bara,Windsor service center consist of men (55.5%), age group of 18-30 years (39.3%) first
degree education (63.5%), business employed (86.0%), salary range of 15,000-25,000 baht
(35%), frequency of use 2-5 times (34.8%) and reason of use relating to quality service (33.5%)
(2) with repect to seven service marketing mix, it was revealed that the customers use as
determining factors at the high level in over all and in each factor element (3) when compare the
difference of service marketing mix factor classified by personal factors, it was found that age and

level of education. Opinion on the marketing mix are significant difference at the level of 0.05

Keywords : Marketing Mix Service Service Center Toyota Bara,Windsor Co.,Ltd
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Reliability
rewrxs Method 1 (space saver) will be used for this analysis ¥*****

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients
NofCases= 30.0 N of Items = 35

Alpha= 7899
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