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Independent Study title: Factors Affecting Work Stress of Justice Court Officers,
Region 4

Author: Mr. Jade Rod-oon; ID: 2523004980; Degree: Master of Public

Administration; Independent Study advisor: Papavadee Montriwat, Associate

Professor; Academic year: 2012

Abstract

The purposes of this research were to study (1) level of work stress of
Justice Court Officers, Region 4 (2) factors affecting p work stress of Justice Court
Officers, Region 4 (3) opinions of the officers on the approaches to manage work
stress of Justice Court Officers, Region 4.

Samples were 278 officers of Justice Court located in  Region 4,
calculated from population of 908. Accidental sampling method was applied.
Instrument used was questionnaire. Statistical tools employed were  frequency,
percentage, mean, standard deviation, and multiple regression.

Research results revealed that (1) work stress of officers of Justice Court
in Region 4, in general, was in low level (2) factors affecting work stress were
problems in work achievement and advancement, which affected work stress with
0.05 level of statistical significance; while other factors including problems in work
itself, roles and responsibilities, organizational structure and atmosphere, and
relationship with others, had no effect on work stress (3) major opinions on work
stress management were: the organization should put the emphasis on the adjustment
of organizational structure and atmosphere to foster the officers’ operation,
moreover, officers should be provided with appropriate training and development, job
rotation should be assigned to reduce boring from routine operation, and also, roles
and responsibilities of the officers should be clearly defined.

Keywords: Work Stress, Justice Court Officers, Region 4
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