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Independent Study title: Quality of Services Rendered to Inmates’ Visitors at
Bang-Kwang Prison
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Abstract

The objectives of this research were to (1) study opinions of inmates’
visitors on quality of services delivered to them at Bang—Kwang prison;
(2) compare visitors’ opinions on quality of services delivered to them at Bang—
Kwang prison categorized by personal factors (3) study visitors’ opinions on
problems of services delivered to them at Bang-—Kwang prison and recommend
appropriate ways to improve the services.

This research was a survey research. Samples were 388 inmates’ visitors at
bang-Kwang prison. Accidental sampling method was applied. Instrument used was
questionnaire. Statistical tools employed were frequency, percentage, mean, standard
deviation, t — Test, One - Way ANOVA analysis, and LSD.

Research results revealed that (1) opinions of inmates’ visitors on quality
of services delivered to them at Bang—Kwang prison were at highest level, with
highest mean on service process and lowest mean on facilities aspect (2) when
compare the opinions, it was found that visitors with different age had different
opinions with level of statistical significance at 0.05, while no differences were found
among opinions of visitors with different gender, education, occupation, income and
visiting frequency (3) major problems were: on facilities aspect : too warm and
uncomfortable waiting area, worn-out and insufficient facility furnishings, on service
process : lack of public relations on prohibit items unable to bring into the prison, and
on service personnel : the impolite conversation of officers with visitors,
recommendations were: officers should realize the importance of politeness
particularly in their communication with visitors, waiting area should be improved :
putting in more and appropriate furnishings, electric fan, tables and chairs for
example, and finally, public relations particularly announcement on prohibit items
should be continuously carried on.

Keywords: Quality of service, Inmates’ Visitors, Bang—Kwang Prison
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