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Abstract

The study of these objectives were: (1) to study the opinion level of the
officials at the Department of Local Government (central) on the operational aspects
and operational efficiency; and (2) factors relating to the performance of officials in
the Department of Local Government (central).

This survey research was studied in the population of 516 officials at the
Department of Local Government (central) and 225 officials were determined using
the calculation of the Taro Yamane by stratified random sampling. The research tool
used was a questionnaire. Descriptive analysis of data used percentage, mean,
standard deviation, and Pearson Correlation Coefficient.

The results showed that (1) level of overall performance as perceived
by the Department of Local Government (central) was at the high level. The
comments concerning the overall operational aspects was at the high. Considering
in each aspect, Factors in their success, factors associated with supervisors and
colleagues, factor in their progress, and environmental factors were at the high level.
Those factors related to salary and benefit costs were at the middle level; and (2)
factors of salary and benefit costs, factors associated with co-workers and
supervisors, factor in their progress, environmental factors in their work, and
factors of success in their work hard relationship with effective work performance.
at statistically significant level of 0.05

Keywords: Efficiency, Performance, The Department of Local Government (Central)
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