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Independent Study title: Factors Affecting Consumer’s Purchasing Behavior on “Pun Dee”
Packed Rice at Department Stores in Muang District, Chon Buri
Province

Author: Miss Supatta Saetung; ID: 2523002877; Degree: Master of Business Administration;

Independent Study advisor: Dr. Kingporn Thongbai, Associate Professor; Academic year: 2012

Abstract

The objectives of this study were: to study (1) the behavior in purchasing of Packed
Pun Dee Rice; (2) individual factors influencing in purchasing of Packed Pun Dee Rice; and
(3) marketing factors influencing in purchasing of Packed Pun Dee Rice.

The population using in this survey was 400 consumers. The research instrument
was a questionnaire conducted in the department stores in Muang District, Chon Buri Province.
The statistical procedures for data analysis were percentage mean; standard deviation; t-test; and
LSD comparison.

The result of this study found that: (1) the consumers prefer purchasing of Packed
Pun Dee Rice for Jasmine Rice: 5 kilo package, 2-3 bag once and 91-110 baht for a bag , family
members making a decision, comparing its good qualities, hygiene and reasonable price and
purchasing at the local department stores; (2) for individual factors: age, education, marriage status,
occupation, and various income were efficiently considered at 0.05 while gender is insignificant;
and (3) comparing performance distinguished by marketing factors making the decision indifferently
but the customers decision depending on its quality, price and promotion campaign except the

department stores location were differently significant at 0.05.

Keywords: Purchasing behavior, “Pun Dee” packed rice, Department stores.
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(Evaluation Of Alternative)
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(Purchase Decision)
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(Post-purchase Behavior)

11: Kotler, Philip. (2012) Marketing Management: 1 4" ed. New Jersey: Pearson Education,

Inc.p.179
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