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Independent Study title : Job Satisfaction of Inquiry Officials at Local Police
Stations, Ubon Ratchathani Province

Author : Pol. Lt. Tosanat Asana; ID: 2533006850; Degree: Master of Public

Administration; Independent Study advisor: Papavadee Montriwat, Associate

Professor; Academic year: 2012

Abstract

The purposes of this study were to (1) study level of job satisfaction of
inquiry officials, Ubon Ratchathani local police stations, Ubon Ratchathani province
(2) compare level of job satisfaction of inquiry officials, Ubon Ratchathani local
police stations, classified by area and personal factors and (3) study appropriate ways
to enhance job satisfaction of inquiry officials, Ubon Ratchathani local police
stations, Ubon Ratchathani province.

This was a study of whole population consisted of all levels of inquiry
officials of 36 Ubon Ratchathani local police station, 120 officials totally. Instrument
used was questionnaire. Statistical tools employed were frequency, percentage, mean,
and standard deviation.

The results showed that (1) job satisfaction of inquiry officials was at high
level, with the highest mean on relationships with peers, commanders and
subordinates aspect, and the lowest mean on compensation aspect (2) when compared
job satisfaction of the officials by areas; those with 6-10 responsible sub-districts had
higher satisfaction than those responsible for 1-5, and more than 10 sub-districts,
when compared by personal factors, it was found that the officials who had highest
job satisfaction were those with age over 51, had bachelor’s degree or equivalent,
received compensation of Baht 20,001-30,000, were single, posted as specialist
inquiry officials, and had 3-5 years of job experience (3) major approaches to
enhance job satisfaction were: arrangement of speedy benefits, compensation
improvement according to standard of living, same rate of salary as that of judges, fair
promotion, training support so to foster individual development, promotion of best
inquiry officials program, organizing of man power responding to needs of the areas,
shift breaks 3 times a week, commanders leading the operation with willingness to
help and share responsibility, supporting officials’ autonomy, fair judgment in
supervision, and finally, age and status of officials should be brought into
consideration in all operational development circumstances.

Keywords: Job Satisfaction, Inquiry Officials, Local Police Stations,
Ubon Ratchathani Province
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