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Independent Study title: Personnel’s Opinions on Performance Appraisal System
of the Department of Industrial Promotion, Ministry of
Industry

Author: Mrs. Nitchakul Sranam; ID: 2543000208; Degree: Master of Public

Administration; Independent Study advisor: Papavadee Montriwat, Associate

Professor; Academic year: 2012

Abstract

This study aimed to (1) study opinions of personnel in central office of
the Department of Industrial Promotion, Ministry of Industry on performance
appraisal system employed in the agencies (2) compare the opinions of personnel in
central office of the Department of Industrial Promotion, Ministry of Industry on
performance appraisal system employed in the office, by areas of operation (3) study
problems and suggestions of personnel to improve the performance system of the
Department of Industrial Promotion, Ministry of Industry

Samples of 174 personnel derived from population of 308, consisted of 94
personnel working at operation office on Rama 6" Road, and 80 persommel working

at operation office at Kluay Nam Thai Sub-District, Klongtoei District. Instrument

used was questionnaire. Accidental sampling method was applied. Statistical tools
employed were frequency, percentage, mean, and standard deviation.

The results showed that: (1) personnel’s opinions on the appraisal system
of the Department of Industrial Promotion, Ministry of Industry, were at high level,
with the highest mean on appraisal method (2) when compared the opinions, it was
found that personnel working at operation office at Kluay Nam Thai Sub-District,
Klongtoei District, were different from opinions of personnel working at office on
Rama 6" Road: opinions of those at Kluay Nam Thai Sub-District office had higher
mean than opinions of those working at office on Rama 6™ Road in all aspects which
were appraisal method, appraisal tools, and appraisal result (3) personnel’s opinions
on problems were at high level, the highest mean was on lack of use of appraisal
result to develop and improve the operation seriously, major suggestions were the
Department should used the result obtained from the appraisal in personnel
development planning in aspects such as  personality, and technical skills
development.

Keywords: Appraisal System, Personnel Performance, Department of Industrial
Promotion, Ministry of Industry
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