AMMNMIVIMIVBIFhenaIRNa3

A v v Jd A o W
UIHN Tl'i‘ll\lﬂﬁiuh’lﬂ 1A (WHIVU)

a d
HNanIgaInneg Ul“lmtl%

= 9y Y a dy I U = = @ a a % =
MsfnuIAuANBass I udIuHHweIMIANIMUMANgAT S QLI NI §INAUN T UTA
HYUIPIUIHITFIND E1UV1IFIINGINTIANS WH1INEeq TuNe5IINTIY

N.f. 2555



Service Quality of Document Storage Department,

Subsrithai Public Company Limited

Miss Sudathip Chaiya

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University

2012



U

Y = £ 4 Y a 2 1 o
IVONMIANHIAUAIOAITS ﬂﬂ!ﬂ']Wﬂ'liiJiﬂ'li"U@ﬂI‘}J'IfJﬂaQLE]ﬂﬁ'li

a o v A o w
UIEN Vli‘WEJﬂihl'V]fJ 0A (UHI1¥U)

4 a 4

Youaziuana wnamgaang lyoes

HYUIIN UINIIFIND

a1 AMNBINMIIANT WHIINGEeY TUNETITUIFIY
¢ ¢ = d s a

CIDRREATIERT 59UPNAATNNTIGIV A INTIIT

= Y ya Ay vo < va & =
NITIANHIAUANDAISU "lmummmu%ﬂmﬂumuwuwmmiﬁﬂm

amunangasszauligan In Wouin 9 wuaAY 2556

AUTNITUMTADUMIANEIAUA DTS

1525 1UNTTUMS

NITUNTI

<
1WUNDI)

Ca

(A¥wmans 10158 as. 95

a

152 51N 5UNSUSEIAIVIIWIINGINITIANS



d’ =® % Y a a v @ a o v d A o w
FONIIANHIAUNINOAIL ﬂmﬂWWﬂﬁ‘U’iﬂWﬁJ@\iF\hElﬂENLE]ﬂ’ﬁTi UIEN Vl’iWEJﬁiﬂ,VIEJ 1NA (WVIFU)
YR a J v =K a a v oA
HANHY UNEIFANNY ll“]fEJEJZ IHAUNANYY 2543007039 ﬂ%iuut:ug UINITININMIVUNA

¢a A @ a = =
ﬂ1‘ﬂ158]‘ﬂlﬁﬂ°kﬂ TOIAAANTIITYFIUN ﬁﬂiWﬁq’J‘iiﬂl ‘1Jﬂ1§ﬁﬂ‘lel1 2555

v Y Aa

= Y A s A o = '
NITANHIATIUY ﬁQﬂizﬁQﬂLWﬂﬁﬂBW (1 izﬂﬂﬂ’J"INWQWE]Gli]"UENQﬂﬂW NUABAUNINNIT
A ' o A o v ¢ A o W v @ Vo9 @
133 voIrheAduenans USHN NSNS Ineg 3100 (WH1TU) (2) mmauwuﬁgmnmagam“lﬂ
J @ a [ a
VRINANTINUAUNTINNITUINIT 3) LﬁuE]llugL!.‘L!’JVINGluﬂ'liﬂi‘]Jﬂ?iﬂmﬂ'l‘WﬂﬁUiﬂﬁ
= ¥ A Ay Aa o ¥ A Y Yy a
MIANEIATINTUMTIVOTIF1590 Usznsniviua Ao Qﬂﬂ1m%ﬂiﬂ15§hﬂmﬂﬁ13
Y a o @ Jd A o w ° ' o 1 Aq Y =2 A kY
ﬂ“]J“]Ji‘H‘VI‘Vli‘WEJﬁiVl‘VIEJ 10A (WHIFUW) 31UIU 1,300 518 ﬂ’q]iJ@l'JE]fJ1\1‘Vlsl"]5cl‘L!ﬂ1iﬁﬂ‘HW A9 gnfil
a @ a o (Y4 o v v @ o o
ﬁfl%’mmiNmmnmiﬂumuwmwm‘%%ﬂ 10a (V1 W)FeAaUBNE1ST IUIU 310 518 PIHUA
@ ' A @ A Y ' (5 1 2 A A g Y
VYUIAVDIAIDYNNTEAUAINAAIAADDU 0.05 %ﬁﬂiq&lﬁ’Jf]fJNLL‘]J‘]JWEﬂfJGUHGIE]u CERNGLAGALT
= I a <Y Y aa a Y 1Y ' = VoA
msanyuunuvaaun Iy ﬂ'li’JLﬂi'lgﬁ"U@Hﬁi%ﬁﬂﬁl"ﬁﬂﬂiim'l hlﬂllﬂ 13080 AURAY ANVYILDU
aa a ' ' J
WIATTIU LASTDALTIDYNIU Vlﬁ}l,mﬂ1i1/lﬂﬁ@ﬂﬂ1"lﬂﬁllﬂ’ﬁ
= ' Y Y Aa = [ = 1 a
Wan1IANHE1 WU (1) QﬂﬂWm%ﬂiﬂﬁﬂ\lig@Uﬂ’ﬂll‘wQW@Gli]@l@ﬂmﬂTWﬂ'liﬂ'li‘Uiﬂﬁiﬂﬂ
. > = v 9 =2 a : > Y a 1 A
‘i’)llf)fqlﬂui%ﬂ’ﬂiﬂﬂ“l/lq@iuﬂ?u NITLUVIDINITUI NG ua:agsluizﬂuumlumumm@m%aﬁ15
= S a A A Y A A 9 v o
ANUTINITD ﬂ'J'IiJiJUl‘JJGITﬂG] ANUUNYDDD ﬂ'JHJVl’J'JNGli] ANMUNTZAD505 1 ANNaoany anbuzved
a v A v o v o Y s Y
NITUINIT ﬂ'ﬂiJl,“l?ljﬂ’ﬂsllﬂif{i}ﬂJ‘]Jiﬂﬁ uag (2) mmﬁuwu‘ﬁszmwaﬂymzm”lﬂmmmﬂmiﬂmmmw
a 1 @ a o o o A o w = v o Jo VA
MIVUTMI VoI 18AAUINET UTHN VIiWElﬁi]lVIEJ 109 (UHIBU) Tﬂﬂi’)lll‘lllllﬂ’ﬂllﬁllwu‘ﬁﬂu LRILUD
ANTUITAMUNDNAUNNANITLIMIMUMIAAADTOETHANUT UL AU N UL YD I0IANTIAY
A4y Yo o ' vy = v o Jdo = 4
\‘]‘]J“VI"lﬂi‘]J%ﬂ’diicluﬂ”lii}]”lﬂﬂﬁE)\il,ﬁ)ﬂﬁ”liﬁ’é)ﬂ ATUANUTINITO UANUTUNUTNUIZYLLININDIANIT

v o

o A = 9 = aa = [ o 4 A Yo
AUVUUNULASNUIANSIVIU ﬂTLJﬂ’JﬁJ?Jul?JGIﬁ]@l UANUAUNUINUANHUSDIANIT uazwﬂmu

o v

saasslumsihnndosenasael) muanudureds anudunusnuszoznarlunmsdhaenas
9 [ a =\ [ v o q' 4 o A =\ 9 9
AMUANBUEZMIVIMI VANUAUHUTIUTZazaMIAMIA ULz UIANToY AU e

Yo A = v o Juo ' A ° Y dqu a A 1A '
WIUVINIT llﬂ:]']llﬁllwu‘ﬁﬂ‘].lﬂ%lﬂmﬂa@\u@ﬂﬁ'ﬁﬂF‘hﬂ l!agﬂ’]u'JUﬂE\?VﬂG]f‘Ujﬂ'lilﬂaﬂ@]@lﬂ@u au

U

9 = @ o

a Y [ = v o Juo J
AU NITVINNITUINIT mm”hmﬂ% anuilaoany "liJllﬂ’NllfﬁJWL!‘ﬁﬂUaﬂ‘]alill%‘l/]’)llﬂsll’é]ﬂ’é]\iﬂﬂﬁ ?3)

3

dorauonuzuuImalumidivlinannmsuinmsae Wandaiumsaaaedeas lagiuses

a VoA a a 1 @ s A I A 4 ] o @ Y a s A
NNNTANNDTDAT i]”lﬂlﬂllﬁﬂ@l@‘lﬂ”l\ﬂ‘ﬂi?fwvl mutluewa LLZ’I%“H’EN‘V]NFI"IQ’QGFBUSﬂ15’€lﬂullﬁu IN®

Y
Usulyaazwannmsus ms Tigamwinniu

o o 2 J v a o o J o w
MaIngy  AUNINNITUINIT Fhenaaenas USHTITISWEJ?T%‘IV]EJ 109 (WVIFU)



Independent Study title: Service Quality of Document Storage Department,
Subsrithai Public Company Limited

Author: Miss Sudathip Chaiya; 1D: 2543007039;

Degree: Master of Business Administration;

Independent Study advisor: Suwena Tungphosuwan, Associate Professor;

Academic year: 2012

Abstract

The objectives of this study were: (1) to study level of service quality of
our customers. The quality of services of the Subsrithai Public Company Limited.,(2)
to study examine the relationship between organizational determinants quality of
service (3) to propose guidelines to improve the quality of service

This study of a survey research. The total population is customers a
document with Subsrithai Company Limited., was 1,300 case. The sample used in this
study was 310 cases customers with Subsrithai Company Limited., given the size of
the sample at the error level 0.05.using multi-stage sampling. Tools used in the study
was a questionnaire. Statistical data analysis were percentage, mean and standard
deviation. And inferential statistics. Chi-square test

This study found that (1)customer are more satisfied with the quality of the
overall service level is the highest in terms of access to services (2) the relationship
between the General characteristics of the organization’s with service quality of
Document Storage Department,Sub Sri Thai Public Company Limited., overall no
relationship. However, when considering the quality of service. Communication.
Correlated with General characteristics of the organization’s and has been allocated in
the budget document,annual deposit box. Competence. Correlated with the duration of
operation and organization capital and has been allocated in the budget
documents,annual deposit box. Courtesy. Correlated with the organization and
statements that have been allocated in the annual deposit box. Creditability.Correlated
with the duration of document. Responsiveness. Correlated with the duration of
operation and the duration of a document.Appearance.Correlated with the duration of
operation and organization capital. Understanding of customer Correlated with the
amount of the box deposit and number of service per month. The terms of access to
service, reliability, security, trust no relationship to the General Characteristics of the
Organization’s. (3) offers guidance on how to improve the quality of service.
Development of communication. By increasing the communication channels. Of the
original call. Add and email. Channel and the use of online services. To improve the
service quality.

Keywords: Service Quality, Storage Department, Subsrithai Public Company Limited
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Scale: ALL VARIABLES

Case Processing Summary
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N

%

Cases

Excluded?

Total

Valid

30

0

30

100.0

.0

100.0

a. Listwise deletion based on all variables in the

procedure.
Scale Statistics
Mean Variance Std. Deviation N of Items
164.37 472.171 21.730 48

Reliability Statistics

Cronbach's Alpha

N of ltems

.954

48
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Iltem-Total Statistics

Scale Mean if tem| Scale Variance if | Corrected Iltem- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted

dnuazgIng 161.67 465.816 179 .954
IO 162.27 460.133 192 .956
1 161.50 467.017 .069 .956
i 161.63 459.964 325 .954
n 162.03 439.689 521 .953
Wiy 164.27 480.133 -.602 .955
wnlsznm 164.30 473.734 -.147 .954
i 162.13 465.154 105 956
satis 160.67 446.092 .626 .952
satis 160.87 453.568 .580 .952
satis 160.83 466.833 .203 .954
satis 160.80 455.338 .525 .953
satis 160.63 443.964 .716 .952
satis 160.70 447.045 .651 .952
satis 160.63 456.102 491 .953
satis 160.97 470.240 .057 .955
satis 160.63 457.757 438 .953
satis 160.80 452.993 .564 .952
satis 160.67 451.333 .566 .952
satis 160.80 447.614 .780 951
satis 160.90 457.679 .656 .952
satis 160.63 452.102 .523 .953
satis 160.43 456.530 .557 .953
satis 160.33 449.195 .651 .952
satis 160.47 455.982 .557 .953
satis 160.43 438.668 .860 .951
satis 160.83 452.144 .628 .952
satis 160.60 455.352 .565 .952
satis 160.47 442.464 .860 951
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Iltem-Total Statistics

Scale Mean if tem| Scale Variance if | Corrected Iltem- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
satis 160.70 448.493 769 .952
satis 160.57 436.323 .906 950}
satis 160.33 446.230 .785 951
satis 160.53 448.671 .682 .952
satis 160.77 450.530 .740 .952
satis 160.80 455.200 .687 .952
satis 160.57 444.668 .750 .951
satis 160.43 443.978 716 .952
satis 160.53 446.809 739 .952
satis 160.60 450.248 .693 .952
satis 160.57 433.909 .812 .951
satis 160.93 461.995 458 .953
satis 160.57 443.357 751 .951
satis 160.70 454.079 .627 .952
satis 160.43 451.151 .699 .952
satis 160.60 445.214 762 951
satis 160.57 458.806 497 .953
satis 160.67 461.126 468 .953
satis 160.47 449.775 .639 .952
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