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Independent Study title: Factors Affecting the Customers Behaviors toward Using
Loan Service of Krungsri First Choice in Koh Samui
District, Suratthani Province

Author: Miss Ammara Phakdeeburi ; 1D: 2523000351; Degree: Master of Business

Administration; Independent Study advisor: Sukumarn Shumnij, Associate

Professor; Academic year: 2011

Abstract

The objectives of this study were to; (1) motivation factors of using loan
service of Krungsri First Choice; (2) behaviors of using loan service of Krungsri First
Choice; and (3) relationship between motivation and behaviors of using loan service
of Krungsri First Choice

The studied samples comprised 310 members from 1,560 of Krungsri First
Choice card holders in Koh Samui District, Suratthani Province. Tool employed was a
questionnaire. The statistics used were descriptive statistics as frequencies ,
percentage , standard deviation, and Chi square test.

The study results show that (1) as for general information, almost customers
were female from 20-30 years old , single , being business employees , having salary
from 10,001 — 20,000 Baht, and were approved financial amount 20,001 — 30,000
Baht; (2) as for motivation factors, the customers hard opinions for this at the high
level , and for studying each reasons , the highest level was the 0% pay by
installments promotion , followed by the free of charge for lifetime annual fu for
First choice Card , the least was the 300 Baht for annual fu of the Krungsri First
Choice Visa Card , and the 500 Baht for annual fu of the Krungsri First Choice Visa
Gold is for behavior of using loan service of Krungsri First Choice, almost customer
applied the cash at Tesco Lotus in order to pay by cash and pay by installments,
followed by the product and service payment for more liquidity and buying product
and service. The limit of loan service of Krungsri First Choice were 3,000 — 10,000
Baht in a time. Most of the protest were electronic appliance , followed by mobile
shone for 12 months paying installment by cash for the least amount in the invoice .
Moreover , the number of overall for loan service was 1 times at Tesco Lotus. (3)
relation between motivation and behavior for using loan service of Krungsri First
Choice revealed that the 0% pay by installments promotion and receiving the
advertising media secularly related to using loan service of Krungsri First Choice with
the level of significance at 0.05.

Keywords: Customers behaviors, Using of loan service, Krungsri First Choice,
Koh Samui District, Suratthani Province
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