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Independent Study title: Customers’ Options Towards Marketing Mix of Tablet in Bangkok Metropolis
Author: Mr. Supat Khundum; ID: 25030005627; Degree: Master of Business Administration;

Independent Study advisor: Yutthana Thamcharoen, Associate Professor; Academic year: 2011

Abstract

This research aimed to study: (1) the personal factor of consumers purchasing Tablet
in Bangkok Metropolis; and (2) decisions of the consumers to purchasing Tablet in Bangkok Metropolis.

The study was a survey research. The population was the customers. A total of 400
customers were defined by Taro Yamane. Questionnaire was used as the data collection instrument.
Statistics used for the analysis included frequency, percentage, mean; and standard deviation.

The research findings were: (1) the personal factor were males, aged between 26-35
years old, earned a living as private companie, employees, they got a bachelor degree and had an
average monthly income of 10,001-20,000 baht; and (2) decisions of consumers purchase to
Tablet was that the consumer paid attention to purchase Tablet because of convenience portable
computers, and decision to purchase oneself. Thus the entrepreneur can induce in rows
development products meditation for meets something consumer requirement too much most.
The customers paid attention to overall marketing mix factor at the high level from more to lees

as product, place, price, marketing promotion, respectively.

Keywords: Options towards, Decisions to purchase tablet, Bangkok .
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Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated or used in the

analysis.

Case Processing Summary

N %
Cases Valid
30 100.0
Excluded(a) 0 .0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.898
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