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Independent Study title: Civilian’s Satisfaction towards the Performance of Pado
Sub-district Administrative Organizations, Mayo District,
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Abstract

The purposes of this research were to (1) study civilian’s satisfaction
towards the performance of Pado Sub-district Administrative Organizations, Mayo
District, Pattani Province (2) compare the satisfaction of civilian’s satisfaction
towards the performance of Pado Sub-district Administrative Organizations, Mayo
District, Pattani Province, by area and personal factors (3) study civilian’s problems
and suggestions on the operation of Pado Sub-district Administrative Organizations,
Mayo District, Pattani Province.

This study was a survey research. Population included 904 household
representatives in Pado Sub-district Administrative Organizations area from which
286 samples were drawn. Sample size wasproportionally determined. Accidental
sampling method was applied. Instrument used was questionnaire. Statistical tools
employed were frequency, percentage, mean, standard deviation, t-test, and One —
way ANOVA.

Research result revealed that (1) civilian’s satisfaction on the performance
of Pado Sub-district Administrative Organizations, Mayo District, Pattani Province as
a whole was at high level, with the highest mean on the aspect of stability and peace
building, and the lowest mean on the aspect of natural resources and environment
management (2) when compare the civilian’s satisfaction, no differences were found
among satisfactions of civilian living in different area and civilian with different
gender, while satisfactions of those with different age, education level, occupation,
and income per month were different with level of statistical significance at .05 (3)
major problem was lack of staff responsible for the coordination with the public,
major suggestion was more public relations activities should be conducted to cover
whole sub-district area.

Keywords: Satisfaction, Perfermance, Pado Sub-district Administrative
Organizations, Pattani Province
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