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Independent Study title: Organizational Commitment of Government Saving Bank Head
Office’s Employees
Author: Mr.Terdanan Chalamket ; ID: 2513004982 ; Degree: Master of Public Administration;

Independent Study advisor: Papavadee Montriwat, Associate Professor; Academic year: 2011

Abstract

This study aimed to (1) study the level of organizational commitment of Government Saving
Bank Head Office’s employees, (2) compare organizational commitment of Government Saving Bank
Head Office’s Employees, categorized by personal characteristics, (3) study relationships between
organizational factors and organizational commitment of Government Saving Bank Head Office’s
employees, and (4) study and recommend appropriate guidelines to enhance the organizational
commitment of Government Saving Bank Head Office’s employees.

Population consisted of 2,896 employees of Government Saving Bank Head Office. Samples
of 360 were drawn via Taro Yamane’s calculation. Accidental sampling method was applied. Instrument
used was questionnaire. Statistical tools employed were frequency, percentage, mean, standard deviation, t-
test, f-test, LSD, and Pearson’s correlation coefficient.

Research results revealed that (1) organizational commitment of Government Saving Bank
Head Office’s employees was at highest level with the aspect of belief and acceptance of organizational
goal and value the highest mean (2) when compared organizational commitment of employees categorized
by personal characteristics, it appeared that those with different age and number of working years had
different organizational commitment both in overall picture and in each aspect at statistical significance
level of .05 (3) organizational factors had positive relations with organizational commitment of employees,
both in overall picture and in each aspect, at moderate level with statistical significance level of .05 and (4)
major recommendations were : working spirit of employees should be enhanced, as well as the
enhancement of work motivation which would lead to employees’ dedication, moreover, the organization
should consider the adjustment of office’s organizing to assure its alignment with organizational purposes,
also, more authority should be delegated to all levels of management together with more empowerment,

more importantly, leadership development opportunities should be provided equally to all managers.

Keywords: Organizational Commitment, Employee, Government Saving Bank Head Office
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