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Independent Study title: Factors Related to Personnel Knowledge Management in Organization
: Study The Office of The Consumer Protection Board

Author: Miss Songsiri Jumpon; ID : 2533006538; Degree: Master of Public Administration;

Independent Study advisor: Dr. Chaloemphong Misomnai,Associate Professor;

Academic year: 2011

Abstract

The objectives of this research were to study (1) knowledge management practice
of officers in the Office of the Consumer Protection Board (2) the success of knowledge
management of the Office of the Consumer Protection Board (3) the relations between
organizational factors and knowledge management practice of officers in the Office of the
Consumer Protection Board.

Population consisted of 224 officers in the Office of the Consumer Protection
Board. Simple sampling method was applied. Data was collected via questionnaire from 186
samples. Statistical tools employed were mean, standard deviation, and Chi-square.

Research result revealed that (1) main methods employed in knowledge
management practice were : gathering of dispersed knowledge, building the organizational
climate that fostered the learning, and inventing of new knowledge, organizing knowledge from
various documents, collecting lists of knowledge providers in several fields so to create channel
of knowledge exchange which would lead to job development (2) the success of knowledge
management of the Office of the Consumer Protection Board was in medium level (3)
organizational factors related to knowledge management practice were organizational
culture, education, training and development, organizational structure, knowledge management
process, knowledge communication, officers, all of which had positive relations with

knowledge management of the Office of the Consumer Protection Board.

Keywords: personnel, Knowledge management, The Office of The Consumer Protection Board
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