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Independent Study title: Opinion on the quality of service of Krung Thai Bank
Public Company Limited In Phetchaburi Province

Author: Mr. Apirak JongJairak; ID: 2533001570; Degree: Master of Business
Administration; Independent Study advisor: Saowapa Meetawornkul, Associate
Professor; Academic year: 2011

Abstract

This research aims to study. 1) Persanal data of customers who used the
services of Krung Thai Bank Public Company Limited in Petchaburi province. 2)
Using of customer information. 3) Consumers opinion concerning quality service
level of Krung Thai Bank Public Company Limited in Phetchaburi province.

The sample used in this study were clients of Krung Thai Bank Public
Company Limited in Petchaburi province. Compose of five branch as: 1) Phetchaburi
branch. 2) Phra Nakhon Khiri branch. 3) Salaklang City branch. 4) Tha-Yang branch.
5) Cha-am branch. Collected data 180 cases by questionnaire. The statistics used in
data analysis were percentage, mean and standard deviation.

The results showed that 1) the personal information of customers who use
the service most of customers are women aged 21-30 years with a bachelor's degree,
staff / employees of private companies average income per month 10,001 to 20,000
Baht 2) the use of customer information. Most customers choose to use a full-service
branches. (Open Monday to Friday) and most customers use deposit / withdrawal /
transfer service. Channels are a lot of customers who use the counter over a period of
two years, up to and including the main reasons customers use a branch near by / near
to work place. 3) the level of customer with the quality of service of Krung Thai Bank
Public Company Limited in Petchaburi province. The products of the bank, the
channels of the bank provide the staff and services overall a great extent and most
important factor is the first product.

Keywords. Quality of service, Krung Krung Thai Bank Public
Company Limited, Phetchaburi Province
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