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Independent Study title: A Performance Evaluation of La-tai Sub District Administrative
Organization, Kantararom Distrist, Sisaket Province
Auther : Mrs. Jiratikan Sangthong; ID : 2533004863; Degree : Master of Public Administration;

Independent Study advisor : Dr. Chira Prateep, Associate Professor; Academic year : 2011

Abstract

This study aimed to study (1) problems of tourism services in responsibility of
Nakhonsawan Provincial Administrative Organization and (2) guidelines for the development of

tourism services in responsibility of Nakhonsawan Provincial Administrative Organization.

Sample consisted of visitors to the city who received the tourism services, 260
samples were derived via Taro Yamane formula. Instrument used was questionnaire. Statistical

tools employed were percentage, mean and standard deviation.

Research results found the followings (1) problems of tourism services in three
major areas were: personnel issue, lack of knowledge worker who had direct experience in the
field of tourism; local area issue, traffic problem due to excess of mud on the road surface;
process issue, room reservation problem due to communication breakdown from inefficient
telephone lines (2) guidelines for the development of tourism services in responsibility of
Nakhonsawan provincial administrative organization were : on personnel, the organization should
encourage each official responsible for tourism services to attend training on tourism for at least
1-2 times a year; on local area, road surface should be constantly cleaned up, trucks carrying soil
clod should be allowed on route only after 18.00 hours; on process, there should be a thoroughly
check on telephone system signal to enhance telephone connection, moreover more
communication channel, for example the internet, should be provided to facilitate tourists’ rooms

reservation.

Keywords: Tourism Services, Nakhonsawan Provincial Administrative

Organization
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Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation

INel 369 2 1.54 499
01¢ 369 6 3.62 1.457
M3ANY 369 6 220 1.226
91HW 369 5 1.91 1.215
Uszinndaounuudouny 369 9 4.76 2.607
Al 369 5 3.70 .839
A2 369 5 3.72 .827
A3 369 5 3.58 .804
Ad 369 5 3.60 789
A5 369 5 3.73 719
Bl 369 5 3.48 .857
B2 369 5 3.66 754
B3 369 5 3.57 756
B4 369 5 3.50 770
B5 369 5 3.42 .790
C1 369 5 3.79 786
C2 369 5 3.53 .824
C3 369 5 3.73 747
c4 369 5 3.62 796
C5 369 5 3.99 744
D1 369 5 3.98 783
D2 369 5 3.77 .686
D3 369 5 3.76 727
D4 369 5 3.87 710
D5 369 5 3.71 .870
Valid N (listwise) 369
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NHUNNY E]‘Uﬂ.lﬁ?]ﬁ‘ﬁ@ﬂ NUIU 10 AU

Case Processing Summary

N %

Cases Valid 10 100.0
Excluded” 0 0

Total 10 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.798 25

Scale Statistics

Mean Variance Std. Deviation N of Items

90.30 88.233 9.393

25
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szarulunui sun.iiioatios 911U 10 AU

Case Processing Summary

N %

Cases Valid 10 100.0
Excluded" 0 0

Total 10 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.761 25

Scale Statistics

Mean Variance Std. Deviation N of Items

87.50 94.944 9.744 25
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nl n2 n3 33U
1 1 1 1 3
2 1 1 1 3
3 1 1 1 3
4 1 1 0 2
5 1 1 1 3
6 1 1 1 3
7 1 1 1 3
8 1 1 1 3
9 1 1 1 3
10 1 1 -1 1
11 1 1 1 3
12 1 1 1 3
13 1 1 1 3
14 0 1 1 2
15 0 1 0 1
16 1 1 1 3
17 1 1 1 3
18 1 1 1 3
19 -1 1 1 1
20 1 1 1 3
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