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Independent Study title: Problems and Solutions of One Stop Service

Of Chomthong District Office, Bangkok Metropolitan Administration
Author: Miss Chatthita Pathumbuato; ID: 2533004715; Degree: Master of Public Administration;
Independent Study advisor: Dr. Chira Prateep, Associate Professor;

Academic year: 2012

Abstract

The objectives of this research were to study 1) problems of one stop service of Chomthong
district office, Bangkok metropolitan administration. 2) solutions of one stop service of Chomthong district
office, Bangkok metropolitan administration.

The samples were 343 from people who were served by one stop service of Chomthong district
office. The instrument used for data collection was a questionnaire. The statistics used for analyzing the data
were frequency , percentage, mean , standard deviation , t-test , f-test , one way ANOVA.

The research found that 1) problems of one stop service of Chomthong district office, Bangkok
metropolitan administration. Overall, the average level, when considering each aspect, it was found that , as for
personal aspect have major problem, during the first time and lunchtime were not officers to work. As for place
aspect , forms and documents were insufficient. As for equipment aspect, forms and claim were insufficient.
As for service aspect, the customers were not recieve facility of service. 2) solutions of one stop service of
Chomthong district office, Bangkok metropolitan administration. As for personal aspect, officers should work
during the first time and lunch time, and officers should have good attitude to work. As for place aspect, there
should be extended the place of service for support the large number of recipients. As for equipment aspect,
there should be prepare forms that are sufficient and should be provide using modern computers to work. As

for service aspect, officers should be facilitate and provide advices to recipients.

Keywords : One Stop Service Center, Chomthong District Office, Bangkok Metropolitan

Administration
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

Al 276.3333 136.7126 1276 .8200
A2 275.2667 138.1333 .0503 .8210
A3 275.0000 135.2414 .2542 .8174
A4 274.9333 135.7195 2757 .8173
A5 274.9667 138.1023 .0648 .8206
A6 275.2333 134.7368 .2265 .8180
A7 275.0000 132.2759 .3648 .8146
A8 276.2667 139.0299 .0000 .8203
A9 276.2667 139.0299 .0000 .8203
A10 276.5000 135.9138 .2922 8172
All 276.4333 138.5989 .0322 .8207
Al12 276.6667 135.4023 .2914 .8169
A13 276.1667 141.3161 -.1731 .8265
B1 275.2667 138.1333 .0503 8210
B2 275.0000 135.2414 .2542 8174
B3 274.9333 135.7195 2757 8173
B4 274.9667 138.1023 .0648 .8206
Bs 275.2333 134.7368 .2265 .8180
Bé6 275.0000 132.2759 .3648 .8146
B7 275.2667 138.1333 .0503 .8210

B8 275.0000 135.2414 .2542 8174
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

B9 275.3000 136.8379 .1447 .8194
B10 276.5333 135.6368 .3046 .8169
C1 275.5667 138.3920 .0140 .8225
C2 275.3000 138.5621 -.0029 .8234
C3 275.2000 140.6483 -.1278 .8259
C4 275.3000 139.6655 -.0679 .8269
Cs 275.4000 134.3172 .2285 .8180
D1 275.9000 132.7828 4141 .8140
D2 275.7667 130.3920 4853 .8116
D3 275.5667 133.8402 .2668 .8170
D4 275.7667 132.4609 .2636 .8174
D5 275.8667 135.8437 1737 .8191
D6 275.8000 135.3379 1212 .8221
D7 276.0333 129.8954 4839 8113
D8 275.7667 130.3920 4853 8116
D9 275.8333 130.0057 3821 .8136
D10 276.5333 136.8092 1918 .8186
E1 275.3000 137.3207 .1074 .8201
E2 274.9667 139.0678 -.0280 .8229

E3 274.9000 134.0931 4137 .8149
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

E4 274.9333 137.4437 .1206 .8197
E5 275.3000 132.5621 .3598 .8148
E6 274.9667 128.7230 6159 .8086
E7 274.9000 134.0931 4137 .8149
E8 274.9333 137.4437 .1206 .8197
E9 275.3000 132.5621 .3598 .8148
E10 274.9000 132.3690 4964 .8129
Ell 274.9333 137.4437 .1206 .8197
E12 275.3000 132.5621 .3598 .8148
E13 274.9000 132.3690 4964 .8129
F1 274.9667 128.7230 6159 .8086
F2 274.9000 134.0931 4137 .8149
F3 274.9333 137.4437 .1206 .8197
F4 275.3000 132.5621 .3598 .8148
F5 274.9000 132.3690 4964 .8129
Fe6 274.9333 137.4437 .1206 .8197
F7 274.9667 128.7230 6159 .8086
F8 274.9000 134.0931 4137 .8149
F9 274.9333 137.4437 .1206 8197
F10 275.3000 132.5621 .3598 .8148

Gl 274.9333 137.9264 .0776 .8204
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

G2 274.9667 139.6195 -.0733 .8227
G3 275.3333 142.3678 -.2313 .8282
G4 274.9333 137.9264 .0776 .8204
H1 276.4667 135.2920 2371 8177
H2 276.2667 139.0299 .0000 .8203
H3 276.4667 135.2920 2371 8177
H4 276.4667 138.7402 .0130 .8211
H5 276.2667 139.0299 .0000 .8203
Ho 276.4667 138.7402 .0130 .8211
H7 276.4667 135.2920 2371 8177
H8 276.2667 139.0299 .0000 .8203
H9 276.4667 135.2920 2371 8177

Reliability Coefficients

N of Cases= 30.0 N of Items = 74

Alpha=.8201
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