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Abstract

The purposes of this research were to (1) study the employee’s opinions on
the success of knowledge management of the Industrial Estate Authority of Thailand
(2) compare the employee’s opinions on knowledge management of Industrial Estate
Authority of Thailand according to personal factors (3) study the problems and
opinions to improve the effectiveness of knowledge management of Industrial Estate
Authority of Thailand.

Samples used in this study, totally 185, were employees from Industrial
Estate Authority of Thailand, obtained from total of population of 346. Proportional
and accidental sampling method were applied. Statistical tools employed were
frequency, percentage, mean, standard deviation, t-Test and One-way ANOVA
Analysis with Scheffe comparison test method.

Research result revealed that : (1) opinions on the success of knowledge
management of Industrial Estate Authority of Thailand in general were at high level,
with the highest mean on knowledge access and the lowest mean on knowledge
sharing (2) when compared employees’ opinions by personal factors, no differences
were found among opinions of employees with differences in gender, age, education
level and jobs position, while employees with different job levels had different
opinions at 0.05 level of statistical significance (3) opinions on problems of the
knowledge management of Industrial Estate Authority of Thailand in general was at
high level, with major problem on knowledge creation and acquisition, particularly
the out of date of sections’ information and lack of support provided to employees to
participate in knowledge management of the organization, as for recommendations to
improve knowledge management effectiveness, the organization should put the
emphasis on knowledge sharing, especially should consider appropriate ways to
motivate the employees to increase their knowledge and foster their knowledge
sharing with each other.

Keywords: Knowledge Management, Industrial Estate Authority of Thailand
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Reliability Statistics

Alpha

Cronbach's

N of Items

971

24

Item-Total Statistics

111

Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted |[Total Correlation Deleted
T2U9% 76.42 91.979 .683 .970
T28319 76.45 90.457 .840 .969
T2 76.57 89.114 .849 .969
T2nau 76.53 89.798 .780 .969
T2 76.39 90.012 813 .969
T2449 76.55 89.044 799 .969
T2138% 76.51 88.159 793 .969
total2 76.49 89.746 .880 .969
T3V 76.54 90.101 .669 970}
T3dIN 76.56 88.806 .864 .969
T34 76.57 89.421 735 970}
T3nau 76.70 87.096 784 970}
T3 76.66 87.946 721 970}
T3u 76.62 88.795 778 .969
T3138U 76.68 89.123 .690 .97OI
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total3 76.62 88.683 .837 .969
T4UNY 76.30 90.473 .808 .969
T483T N 76.22 91.076 733 .970
T49% 76.14 92.999 581 971
T4nau 76.18 92.766 597 971
T4191 76.24 91.286 784 970
T4 76.20 91.727 .689 970
T4158U 76.24 91.299 734 970
total4 76.22 91.613 .819 .969
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