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Independent Study title: Quality of Business Registration Service of the Office of
Business Development, Pattani Province

Author: Mrs. Napa Seekaew; ID: 2543003897; Degree: Master of Public

Administration; Independent Study advisor: Papavadee Montriwat, Associate

Professor; Academic year: 2012

Abstract

The purposes of this study were to 1) study quality of business registration
service of the Office of Business Development, Pattani province; 2) compare the
opinions of service recipients on the service quality classified by types of business
units 3) study problems of business registration service of the Office of Business
Development, Pattani province; and 4) study guideline to improve business
registration service of the Office of Business Development, Pattani province.

This study was a survey research. Samples were 100 service recipients of
the Office of Business Development, Pattani province, derived from population of
2,860 via Yamane calculation. Accidental sampling method was applied. Instrument
used was questionnaire. Statistical tools employed were frequency, percentage,
mean, standard deviation and F-test.

The findings were 1) quality of business registration service of the Office
of Business Development, Pattani Province was at highest level in all aspects, with
the highest mean on equality aspect 2) when compared the opinions of service
recipients, no differences were found among opinions of recipients with different
business types 3) major problem was inadequate service staff and 4) major guideline
to improve business registration service of the Office of Business Development,
Pattani Province were : more staff should be added enough to render services,
moreover, computers should be provided so service recipients could use them for self
information search for more information required.

Keywords : Service Quality, Office of Business Development, Pattani Province
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0]
Excluded’ 0 0
Total 30 IO0.0I

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

941

54

90



Item Statistics
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sex
age

edu
residence
juristic
service
Relation
frequency
connection
applying
Ecertificate
Esevice
regulations
L1

L2

L3

L4

L5

L6

L7

L8

L9

L10

L11

Mean | Std. Deviation
1.47 .507
3.30 1.022
1.73 .640
1.93 .640
1.27 .583
2.20 610
3.10 1.494
1.43 774
2.30 1.264
3.03 1.650
1.67 479
1.90 305
2.47 .681
3.47 .629
3.27 740
3.57 .679
3.57 .504
3.60 .563
3.57 .504
3.60 498
3.60 498
3.47 571
3.47 571
3.47 .629

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30
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Mean | Std. Deviation N
L12 3.33 11 30
L13 3.50 .630 30
L14 3.30 794 30
L15 3.40 .621 30
L16 3.37 .669 30
L17 343 .679 30
L18 3.50 .630 30
L19 3.60 498 30
L20 3.50 .509 30
L21 3.50 572 30
122 3.47 571 30
L23 3.53 .507 30
L24 3.40 563 30
L25 3.40 .563 30
L26 3.53 .507 30
L27 3.50 572 30
L28 3.57 .504 30
L.29 3.43 .679 30
L30 3.43 .568 30
L31 3.50 .509 30
L32 3.23 .626 30
L33 3.40 498 30
L34 3.43 .568 30
L35 3.43 .626 30
L36 3.53 571 30
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Mean | Std. Deviation N

L37 3.50 572 30]

L38 3.37 .669 30]

L39 3.53 .507 30]

L40 3.53 .507 30]

L41 3.60 498 30I

Item-Total Statistics
Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted

sex 168.73 324.478 -.024 942
age 166.90 318.369 134 .943
edu 168.47 320.257 159 941
residence 168.27 329.857 -.257 .943
juristic 168.93 321.789 .104 941
service 168.00 326.621 -.122 .943
Relation 167.10 308.714 255 .944
frequency 168.77 322.530 .042 942
connection 167.90 321.197 .033 .945
applying 167.17 312.144 162 .947
Ecertificate 168.53 317.292 397 .940
Esevice 168.30 322.493 157 941
regulations 167.73 329.237 -.218 .944
L1 166.73 305.375 .843 937
L2 166.93 305.926 .689 938
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Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
L3 166.63 311.620 510 .939
L4 166.63 311.413 710 .938
L5 166.60 311.007 .653 .939
L6 166.63 310.930 738 938
L7 166.60 312.248 .670 .939
L8 166.60 312.593 .651 .939
L9 166.73 313.168 .535 .939
L10 166.73 308.754 758 .938
L11 166.73 312.133 .530 .939
L12 166.87 311.844 476 .939
L13 166.70 306.907 770 938
L14 166.90 303.541 127 938
L15 166.80 306.028 .823 938
L16 166.83 305.868 769 938
L17 166.77 309.702 592 .939
L18 166.70 307.114 761 .938
L19 166.60 310.317 783 938
L20 166.70 314.769 514 .939
L21 166.70 314.355 474 .939
L22 166.73 312.064 .590 .939
L23 166.67 310.575 153 938
L24 166.80 308.993 157 938
L25 166.80 309.062 754 938
L26 166.67 309.816 197 .938
L27 166.70 307.183 .837 938
L28 166.63 310.102 786 938
L.29 166.77 311.151 .530 .939
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Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
L30 166.77 312.185 .587 .939
L31 166.70 311.734 .686 .939
L32 166.97 314.585 420 .940
L33 166.80 312.786 .639 .939
L34 166.77 309.289 735 938
L35 166.77 308.461 703 938
L36 166.67 309.609 715 .938
L37 166.70 308.907 749 938
L38 166.83 307.592 .693 938
L39 166.67 312.368 .651 .939
L40 166.67 311.471 702 .939
L41 166.60 310.179 791 938
Scale Statistics
Mean Variance | Std. Deviation | N of Items

170.20

324.303 18.008 54
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