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Independent Study title: The Opinion of Air Pursers toward the In-flight Service of

Thai Airways International Public Company Limited.
Author: Mr.Churat Treyangkul ; ID: 2523004741; Degree: Master of Public
Administration; Independent Study advisor: Papavadee Montriwat, Associate
Professor; Academic year: 2012

Abstract

The purposes of this research were to (1) study the opinions of air pursers
toward the in-flight service of Thai Airways International Public Company Limited
(2) compare the opinions of air pursers toward the in-flight service of Thai Airways
International Public Company Limited classified by personal factors and (3) provide
recommendation to improve the in-flight service of air pursers, Thai Airways
International Public Company Limited

Samples were 255 air pursers of Thai Airways International Public
Company Limited; derived from a total population of 70. Instrument used was
questionnaire. Accidental random sampling method was applied. Statistical toole
employed included frequency, mean, standard deviation, t-test, One-Way Analysis of
Variance, and Scheffe's testing method.

Research results revealed that (1) the opinions of air pursers toward the in-
flight service of Thai Airways International Public Company Limited as a whole was
at high level. (2) air pursers who differed in age, marital status, educational level,
working period and income level showed difference in the opinions of in-flight

service with 0.05 level of statistical significance (3) major recommendations were:

the management should have a discreet plan in in-flight services, conduct service
equipment check regularly, urge the employees to check the in-flight cleanliness,
deliver service with service mind, put the emphasis on teamwork and smooth
cooperation with all departments involved, communicate with passengers in friendly,
courteous, pleasant, and enthusiasism manner, morover, the air pursers themselves
should be eager to develop their knowledge, and skill in service delivery regularly.

Keywords: In-Flight Service, Air Purser, Thai Airways International Public
Company Limited
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