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Abstract

The objectives of this research were to study (1) problems of good governance
principle of public participation of Nikhom Phatthana Tambol Administrative
Organization (TAO)’s application; (2) factors of success that lead to public participation in
local administration following the principles of good governance; and (3)
recommendations for Nikhom Phatthana TAO to promote public participation in local
administration.

This was a qualitative research based on in-depth interviews and documentary
research. The data were analyzed through descriptive analysis.

The results showed that (1) The problems that affected public participation
of Nikhom Phatthana TAO administration were a feeling of citizens that they had
little knowledge and capabilities and were not an important part of the participatory
process; a lack of understanding about citizens’ rights, roles, responsibilities and
conscience; a lack of understanding about the structure, authority and roles of the
TAO; lack of ability to take the time to participate; and feelings of distance or lack of
attachment to the TAO and the community. (2) The factors of success for public
participation were 2.1) personal factors: awareness of roles and responsibilities,
outspokenness, willingness to participate, consciousness of the impact on oneself and
one’s community, and confidence in the TAO personnel and administrators; 2.2)
community factors: support from the community and opportunities for participation;
the faith the community has in Nikhom Phatthana TAO; and the community’s
relationship with the TAO; 2.3) TAO-related factors: leadership of TAO
administrators and personnel who are local people and adherence to the rules and
laws; and enthusiasm for solving problems. (3) Recommendations for promoting
public participation are to instill values of attachment to the TAO and to make people
feel that the TAO is a part of their lives; to educate community leaders, TAO
personnel and the general public about the principles of public participation; to
support the use of public forums; to promote preservation of the local identity,
traditions and customs; to raise consciousness among TAO personnel and
administrators about the good governance principles of public participation, morality,
ethics, responsibility, citizenship, and strict adherence to work rules; and to promote
the founding and operation of community groups and clubs.

Keywords: Good Governance, Local Government, Public Participation, Nikhom Phatthana
Tambol Administrative Organization
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