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Independent Study title: Communication Techniques for Crisis Situations
Author: FS 1 Chethawut Channgam; ID: 2531500748; Degree: Master of Communication Arts;

Independent Study advisor: Theerarux Photisuwan, Associate Professor; Academic year: 2012

Abstract

The objectives of this independent study were 1) to provide basic information on
communication in crisis situations; and 2) to contribute knowledge and create a greater
understanding of how to manage communications during a crisis.

This independent study was a review of documentary data based primarily on
analysis of the content of 3 textbook chapters on 1) communication concepts, 2) crisis situations,
and 3) communication during a crisis.

“Communication” means the desire to send news or information from a sender
through a medium to a receiver, with the goal of 1) finding information, 2) expressing feelings, 3)
expressing an imagination, 4) expressing international culture, or 5) persuading. Communication
is a process of exchanging information. It is related to society and culture and changes
continuously. Communication is also related to psychological processes. Crisis situations can be
divided into 2 types: natural disaster crises and man-made crises. For natural crises, management
consists of methods, setting indexes to measure parameters, and communication. Crisis
communication thus means broadcasting or transmitting news and information to target groups
during unusual and dangerous circumstances that make normal communication more difficult.
This calls for accurate, fast, and clear communication with enough frequency in sending messages
to ease the severity of the crisis or put an end to the crisis situation. There are 4 steps to crisis
communication management: analysis of basic data and related information, communications
planning, communication during the crisis, and evaluation and follow-up. Crisis communications
period can be divided into pre-crisis communications, communications during the crisis and post-

crisis communications.

Keywords: Crisis communications, Crisis situations
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Wind waves come and go without flooding higher areas.  How Tsunamis Work: Tsunamigenesis
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http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%A3%E0%B8%84%E0%B8%A1%E0%B8%B0%E0%B9%80%E0%B8%A3%E0%B9%87%E0%B8%87
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