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Independent Study title: The Behavior and Satisfaction of Consumers Purchasing Products
from Family Mart in Tha Pho Sub-district, Mueang District,
Phitsanulok Province

Author: Miss Kwunhathai Laothong; ID: 2541500282; Degree: Master of Communication Arts;

Independent Study advisor: Theerarux Photisuwan, Associate Professor; Academic year: 2013

Abstract

The objectives of this research were to study (1) the behavior of consumers buying
products from the Family Mart store branch in Tha Pho Sub-district, Mueang District,
Phitsanulok Province; (2) those consumers’ satisfaction with the buying experience.

This was a quantitative research based on a survey of 400 customers of the Family
Mart store branch in Tha Pho Sub-district, Mueang District, Phitsanulok Province, chosen
through purposive sampling. Data were collected using a questionnaire and statistically analyzed
using percentage, mean, and standard deviation.

The results showed that (1) The majority of consumers surveyed reported that the
main type of merchandise they purchased at the Family Mart store was consumer products. The
time of day they most frequently made purchases was in the evening. Their major reason for
choosing the store was that it was located close to their home or their place of work. The majority
bought products at the store every day. They reported that most often they spent 150 — 200 baht
on goods and services each time. (2) The overall level of satisfaction with the store’s services was
high, and the category that got the highest mean satisfaction score was the speediness of service
from store personnel. As for the products sold, the majority of customers surveyed had a medium
level of satisfaction with the products. The category that got the highest mean satisfaction score
was diversity of products. In terms of cleanliness and orderliness of the store, the majority of
customers were highly satisfied. They were most satisfied with the way in which the products
were organized in categories, easy to find, and had clearly marked prices displayed.

Keywords: Purchasing behavior, Satisfaction with purchasing experience, Convenience store,

Family Mart
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