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Independent Study title: Teens’ Communication Behavior via Mobile Phone Ringtones and
Related Factors
Author: Mr. Kidapong Wibulkij; ID: 252150078 1; Degree: Master of Communication Arts;

Independent Study advisor: Dr. Santat Thongrin, Assistant Professor; Academic year: 2013

Abstract

The objectives of this research were to study 1) the behavior of teens in using mobile
phone ringtones to communicate; 2) factors that affected the behavior of teens in using mobile
phone ringtones; and 3) the relationship between personality and choice of mobile phone
ringtones.

This was a survey research. The sample population, chosen through purposive
sampling, was 170 first-year from government and private sector university students, consisting
of 60 students from Thammasat University’s Rangsit Campus and 110 students from Rangsit
University. Data were collected using a questionnaire and were analyzed using frequency
distribution, percentage, mean, standard deviation, and t-test.

The results showed that 1) For musical preference, there was no difference between
male and female students in the categories of song content and tempo. The majority of female
students chose ringtones that were the same as the type of music that they liked to listen to, but
the majority of male students chose ringtones that were not the same as the type of music they
liked to listen to. 2) The ringtone-related factors of personal factors, musical artist,
newness/trendiness of songs, marketing, and environment affected the ringtone choices of male
students more than female students. 3) In terms of personality, students who were introverts and
students who were extroverts tended to choose ringtones that were the same types of music and
had the same type of song content, but there was a statistically significant difference (p<0.05) in

the tempo of ringtones chosen by introverts and extroverts.

Keywords: Communication behavior, Communication factor, Mobile phone ringtone,
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