U d'd v U A .&' a Y 1 a Y d
ﬂ%%ﬂﬂﬂﬂﬁﬂﬂﬂ]’iﬂﬂﬁuﬂlﬂ“ﬂ@ﬁuﬂ1N1u!!®1JWﬁ!ﬂ°lfu’é)f’)u"lﬁu

WoIRU3 Innludunetiios daniamisesaon

MYNATHEY HONINYS

= 9 Y a dy ) 1 = = [ a a ] a
M3An¥IAUA B aszITlumIuMlveIMIANIIUMaNgas S yaNUIMsFIn M uhe
HYUIINUTHITFIND EVIFIINGINTIANST UHIINGeq TuNe5I 5T

N.f. 2562



Factors Affecting Decision on Purchasing Products via Online Application

of Consumers in Mueang District, Mae Hong Son Province

Mr. Chatchai Homphet

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University
2019



U

@ 4 1 v a g a ] a % 'd
Wemsanmduadwasy  teseninanemsdaduladedudriuuelnamyueeylay

voafus Inaludunedies Sandawigesmon

Youazuwana WIURATFY MOUNYS

HYUIIN UINIFINY

MV MIMIIANS UNINGIAEY 1VNETITINTINY
¢l R ¢ =

91013831 A0 an319138 3235941 Aadern

De

=2 Y Y a Yo =] v 3 ' & =
MIANEIAUANDAISU "lﬂ:mmmmu%au“lmﬂumuwuwmmiﬂﬂm

aunangasszaufSganIn Wedui 17 nsngiay 2563

ANZNISUMTTRUMIANEIAUATID AT

sL5UNTTUMS

1 o a
(é“lf’wﬁ’lﬁﬁi'lﬂ'liﬂ A3.7TU ﬁﬁﬂﬂ']%’ﬂ

0 RV gl

NITUNII

o a
(999A181M319158 A5.15151 ﬁ%ﬁ'lll)

UseFunssumsdszavIvIINeINI1SIANIG



A = v Y a o A ' o A A a gy a o s
yomsanmAuavasy Tivhinanemsdadulagedumrunelnamsuooula
Y a ° A o Y [
o5 Inaluduneiiod 1ariauigosaou
HANE W18NAITY vouNYI SHAUNANE 2603001708 U3eyay LTI FININMIRAN

¢ ' 4 Aa
e1w1sgif3nm daemansinsd asassan datern Umshnm 2562

Y Y
v AA v

=< s A = [ v A zil a Y 1 a o
MIANYIATIUY @]QﬂﬁgﬁﬂﬂLWﬂ 1) ﬂﬂ‘]&l'ﬁ%ﬂ‘Uﬂ']ﬁ@]ﬂﬁuiﬂ%ﬂﬁuﬂTWTutLﬂﬂWﬁlﬂcﬁu

Jd Y a o A (% [ (BN} =1 1Y v A &}
’e)’au"laumammiﬂﬂﬂlumm@mm WHIAUNIDITOU 2) Lﬂ%ﬂﬂlﬂﬂﬂi%ﬂﬂﬂ?iﬁﬂﬁuiﬁ]mﬂ

a Y 1 a @ 4 Y a o A o o [ ° @
ﬁummuu@ﬂwamwu’a@u”lawu@muﬂﬂﬂﬁlummamm INIAUNIDIADUTWUNAINT VY

9 w

= 3 ! td‘d 1 U A dy
MWYAA] Uag 3) Anpinnudinnvestitediudszaunaaianinanonsaaaulazo

g

Q.

Y a

a ] a o 4 o [V 1] [N
ﬁuﬁ}mmu@ﬂwaLﬂ“}fuaau”lamlammiﬂﬂalummmﬁm WHIALLWIDITDOU
Y

== ¥ Az = Aa o = Y a YA A [ 1 =
MBS UMTANEUTIE1590 Uszang Ae Q‘Uiiﬂﬂﬁjﬂ‘h@?ﬂ@]ﬂlm 159

E]

De

dy a Y a % 4 Y] 1 o A [ o [
Glluulfll Lﬂwaﬁummuueﬂwam%uaau”lau uazmﬁa@giumm@mm WHIALUIITOU

Y

Fa hinswsmauinduey fuuvanguaaeg laeldgasveamis e langualedis
o gy J 2 A A S g A 4
#1191 400 AU TFABMIguUUUMaIeTUADY AT e lTumaN uYoya Aouvudounweou lail

aaA 9 a J Y 9 Aaa A 9 v A 9 J A
g0aN 191U 1A IEHUoNALTENO VA IIADALTINT AU llﬂll,ﬂ ANUD IDYAS AURNAY LAY

U

1 | aa a ' 1 a J
mm‘ﬁmmummgm TOAUPIDYNIY ”lﬁlm msnagounI MsAnaszranulsdsiumanen
1 3 1 a a
ﬂ']i“l/lﬂﬁf)‘ﬂﬂ’ﬂﬂllﬁﬂﬂNL‘]JU?WEJEJI !L’d%ﬂﬁ’)!ﬂ31$ﬁﬁuﬂ1iﬂﬂﬂﬂﬂw\1w1’jﬂﬂl

= 1 o Y g a Y a o 4
WaNIIANY WU 1) 58ﬂ‘]Jﬂ'lﬁﬂﬂﬁuclﬁ]“]ﬁi]ﬁUﬂWWWULLﬂﬂWﬁLﬂ%uﬂﬂuqau

Y Aa

vo3qU5 Innlunmsavegluszauniniiga 2) 4usInandliszaun1sdnyl naze1dw

U

1 a

J [ = d‘ (% Lg a Y 1 a % 4 1 [ 1 =
UANHNNNU UANURAINTT ﬂﬁu%«mﬁuﬂmmuaﬂwmﬂﬂsua@u”lau!,mnmaﬂuefmu

=h.
e

e

o QQd' (% U Y Aa d'd I A d' 1 [
ganunINaoanseal 0.05 ﬁ’)u@ﬂijﬂﬂﬂuw\lﬁ 818 LLa33181ﬂﬁﬂlﬂ®uﬂlmﬂﬁ1ﬁﬂu
vy

1 d' v A A A Y a & o ] [ [ 1Y ]
ANURAYNIT ﬂﬁuleaﬁummuuaﬂwam%uaau”lau"lmmmsmﬂu 3) Haveauilseaw

fasd)}

qua}l

{ 1 v A a o J 2 o
namsaaaniinanemsdaaulagedudiiiunedwintuoou latvesdus Inalusune

[ a

94 SarIaugoaaoy 019 lsdIANINADATZAY 0.05 UTLNOUAIE A1UFDINIINITIA

9

MU MU HazUMTAUATUMIAAIR TaeiEesaiaunnuin lddesaudiay

o o W a @ Jd v A ¥ v [ (L]
A1aIngy Lmﬂwam%ua@u"lau udszaunumsaan ﬂﬁﬁﬂﬁuﬁlﬁ]“’ﬁ'@ WHIALUIDITDU



Independent Study title: Factors Affecting Decision on Purchasing Products via
Online Application of Consumers in Mueang District,
Mae Hong Son Province

Author: Mr. Chatchai Homphet; ID: 2603001708;

Degree: Master of Business Administration;

Independent Study advisor: Dr. Wanna Silparcha, Assistant Professor;

Academic year: 2019

Abstract

The objectives of this study were 1) to study the level of decision on
purchasing products via online application of consumers in Mueang District, 2) to
compare the level of purchasing decisions via online application of consumers in
Mueang District, classified by personal factors, 3) to study the importance level of
marketing mix factors affecting the decision on purchase products via online
application of consumers in Mueang District, Mae Hong Son Province

This study was survey research. The population was unknown people who
were aged over 15 years old, living in Mueang District Mae Hong Son Province, and
used to buy products through online application. The sample size was calculated by
Cochran Formula as a total of 400 samples, using multi-stage sampling. The instrument
used to collect data was a questionnaire. The statistics used to analyze data were descriptive
statistics including Frequency, Percentage, Mean, and Standard Deviation. The inferential
statistics including t-test, One-Way Analysis of Variance, and Pearson’s Correlation
Coefficient.

The results of the study showed that (1) the level of decision on purchasing
products via online application of consumers was at the highest level. (2) The
respondents who had differences in education level and occupation had differences in
purchasing product decision via online application at statistical significance of 0.05.
Those who had differences in gender, age, and average monthly income had no difference
in purchasing decision via online application. (3) Marketing mix factors affected the
decision on purchasing products via online application of consumers in Mueang
District, Mae Hong Son Province at statistical significance of 0.05. They consisted of
distribution channels, prices and marketing promotion respectively.

Keywords: Online Application, Marketing Mix, Decision on Purchasing Products
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Retail Ecommerce Sales Worldwide, 2016-2021
trillions, % change and % of total retail sales

2016 2017 2018 2019 2020 2021
M Retail ecommerce sales M % change % of total retail sales

Note: includes products or services ordered using the internet via any
device, regardless of the method of payment or fulfiliment; excludes travel
and event tickets

Source: eMarketer, Jan 2018

234064 www.eMarketer.com
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