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Independent Study title: Core Competency of Personnel in Department Secretary Office of
Cooperative Promotion Department
Author: Miss Nattaya Kranprakon; ID: 2583005281; Degree: Master of Business Administration;

Independent Study advisor: Sritana Boonyasait, Associate Professor; Academic year: 2020

Abstract

The study objectives were (1) to study core competency level of personnel in Department
Secretary Office of Cooperative Promotion Department (2) to study the level of core competency
development needs of personnel in Department Secretary Office of Cooperative Promotion
Department, and (3) to compare core competency of personnel in Department Secretary Office of
Cooperative Promotion Department classified by personal factors.

In this study, the population was 55 employees in Department Secretary Office of
Cooperative Promotion Department. The instrument was a questionnaire and the statistical tools were
frequency, percentage, mean and standard deviation.

The results indicated that (1) core competency level of personnel in Department
Secretary Office of Cooperative Promotion Department both overall and each aspect were at high level
with the rank as follows: service mind, expertise, integrity, teamwork and achievement motivation
(2) the overall level of core competency development needs of personal in Department Secretary
Office of Cooperative Promotion Department was at high level. Considering by aspect, it was found
that achievement motivation and service mind were at the highest level while integrity, expertise and
teamwork were at high level, and (3) the comparison of core competency by personal factors were
found that personnel who had higher core competency were male, 31 to 40 —years-old, undergraduate

and bachelor’s degree, 30,001 to 40,000 bath income per month and 8 years of work experience.

Keywords: Core Competency, Department Secretary Office, Cooperative Promotion Department
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