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Independent Study title: Service Quality of Cooperative Promotion Group 5 of Bangkok
Cooperative Promotion Office Area 2
Author: Mr. Mana Kosol; ID: 2613000484; Degree: Master of Business Administration;

Independent Study advisor: Dr.Pawin Chinachot, Assistant Professor; Academic year: 2020

Abstract

The purposes of this study were: (1) to study the service quality level of Cooperative
Promotion Group 5 of Bangkok Cooperative Promotion Office Area 2; and (2) to compare the service
quality level in each aspect of the Cooperative Promotion Group 5 of Bangkok Cooperative Extension
Office Area 2, classified by demographic factors.

This study was a survey research. The population used in this study was the implementation
committees and cooperative staff under responsibilities of the Cooperative Promotion Group 5 of
Bangkok Cooperative Extension Office Area 2, for 18 cooperatives, as a total of 173 people. The sample
group was calculated using the Taro Yamane formula and 120 samples were obtained. Data were
collected by simple random sampling. The research tool was a questionnaire on service quality.
Statistics used in Data analysis were frequency, percentage, mean, standard deviation, and the value test
(t-test) for variance one-way, where pair differences are tested.

The results of this study found that: (1) the overall level of service quality of the Cooperative
Promotion Group 5 of Bangkok Cooperative Promotion Office Area 2, was at a high level. When
considering each aspect, it was found that the aspect of knowing and understanding customers had the
highest score, followed by the response to customers, confidence to customers, while the concreteness
of the service had the lowest rating. (2) Comparison of service quality level of Cooperative Promotion
Group 5 of Bangkok Cooperative Promotion Office Area 2, classified by demographic factor, found that
service recipients with different positions had different opinions on the quality of service at the statistical
significance of .05 level. Those with different gender, age, education and membership period had no

different opinions on the quality of service.

Keywords: Quality, Service, Cooperative Promotion Group 5
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