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Independent Study title: Factors Related to Organizational Commitment of Staffs in
Mitsubishi Motors (Thailand) Company Limited at Laem

Chabang Factory
Author: Mr. Wattana Ratsamee; 1D: 2613002308;
Degree: Master of Business Administration;
Independent Study advisor: Dr. Kingporn Thongbai, Associate Professor.
Academic year: 2019

Abstract

The objectives of this research were to study (1) the level of organizational
commitment of staffs of Mitsubishi Motors (Thailand) Company Limited at Laem
Chabang Factory; (2) the level of motivational factors and maintenance factors of
staffs in Mitsubishi Motors (Thailand) Company Limited at Laem Chabang Factory;
(3) the comparison on the organizational commitment, classified by personal factors of
the staff of Mitsubishi Motors (Thailand) Company Limited at Laem Chabang Factory;
and (4 the motivational factors and maintenance factors related to organizational
commitment of staffs of Mitsubishi Motors (Thailand) Company Limited at Laem
Chabang Factory.

The population of this survey research was 1,127 officers and executives
of Mitsubishi Motors (Thailand) Company Limited at Laem Chabang Factory. The

sample size was 295 officers, determined by using Taro Yamane formula and
randomized by stratified sampling method. A questionnaire was used as an instrument

in this study. The data analysis was conducted by using descriptive and analytic
statistics including frequency, percentage, mean, standard deviation, t- test and one-
way ANOVA including Pearson's Correlation Coefficient.

The results of this study indicated that: 1) the owverall opinions on the level
of organizational commitment were at a high level; 2) the overall opinions on the level
of motivational factors and maintenance factors were at a high level, 3) the
respondents with different personal factors, classified by age, marital status, highest

educational level, work experience, and operating work units, had different
organizational commitment with a statistical significance at the level of .05, while the

respondents with different personal factors, classified by gender had no different
organizational commitment; and 4) the motivational factors and maintenance factors
were positively related to the organizational commitment of staff, with a statistical
significance at the level of .01.

Keywords: Organizational Commitment, Motivational Factors, Maintenance Factors
Mitsubishi Motors (Thailand) Company Limited
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