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Independent Research Title: Investment Behavior of Working People in Pathumwan District, Bangkok Metropolitan.
Researcher: Ms. Wiphaporn Phetchaboon Student ID: 2623000664 Degree: Master of Business Administration
Advisor: Associate Professor Achara Cheewatragoongit

Academic Year: 2020

Abstract

This study aims to (1) study investment behaviors of working people in Pathumwan, Bangkok, (2) compare
investment behaviors differed by personal factors of working people in Pathumwan, Bangkok, (3) compare investment behaviors
classified by economic factors of working people in Pathumwan District, Bangkok, (4) study the relationship between marketing
mix factors and investment behaviors of working people in Pathumwan, Bangkok.

This study is exploratory research. The population is working people who live or work in Pathumwan district
with unknown size. The sample size is calculated by Cochran formula, to be 400. The data collection is accidental sampling.
A questionnaire is a research instrument. Statistical analysis uses frequency, percentage, mean, standard deviation, T-test,
One-way ANOVA and Chi-square Test.

The results showed that the most samples are female, aged between 25 and 30, with bachelor’s degree or
equivalent, single, private company employees, family size of 4 or more, salary between 20,001 — 30,000 Baht with
expenditures under 10,000 Baht, and indebted. The results was found that: (1) Investment behaviors are affected by the
marketing mix factors including product , price , place , promotion , people, process , and physical evidence factors at high
level. (2) Personal factors; gender, age, education level, marital status, and occupation, affected investment behavior in the
aspects of investment frequency and amount of each investment. (3) Economic factors including income, expense, and debt
affected investment behavior, in the aspects of investment frequency, amount of each investment, form of investment, and
purpose of investment differently and (4) the marketing mix factors of product and process correlated with investment behavior
regarding amount of each investment while the marketing mix factors of price, place, promotion, people and physical evidence
correlated with investment behaviors regarding frequency and amount of each investment at 0.05 significance level.

Keywords: Investment Behavior Working People Pathumwan District, Bangkok
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31-40 1) - - - - -
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51-60 1 1.883%* 1.652% - - -
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41-501 30 4.53 1.008

51-60 1 12 4.00 1.348
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Reliability Statistics

Cronbach's Alpha N of Items
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Item-Total Statistics
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