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Abstract

The objectives of this research were (1) to study leadership skills in the 21%
Century of school administrators in education expansion schools under the Office of Ubon
Ratchathani Primary Education Service Area 1; and (2) to compare the levels of leadership
skills in the 21°t Century of school administrators in education expansion schools under the
Office of Ubon Ratchathani Primary Education Service Area 1, as classified by gender, age,
position, educational level, and administrative experience.

The research population comprised 55 school administrators in education
expansion schools under the Office of Ubon Ratchathani Primary Education Service Area 1.
The data of this research was collected from the research population. The employed research
instrument was a 5-scale rating questionnaire with reliability coefficient of .96. Statistics
employed for data analysis were the frequency, percentage, mean, standard deviation, and
effect size index for comparison of the means.

Research findings showed that (1) both the overall and specific aspects of
leadership skills in the 21 Century of school administrators in education expansion schools
under the Office of Ubon Ratchathani Primary Education Service Area 1 were rated at the
highest level; and (2) regarding comparison results of the levels of leadership skills in the 21
Century of school administrators in education expansion schools under the Office of Ubon
Ratchathani Primary Education Service Area 1 as classified by gender, it was found that
leadership skills of male and female administrators differed very little, with male
administrators having leadership skills higher than those of female administrators; when their
leadership skills were compared as classified by their age, it was found that leadership skills
of school administrators in three age groups differed very little; the administrators in the three
age groups could be ranked based on their rating means of leadership skills from top to
bottom as follows: administrators in the 30 — 40 years age group, administrators in the 51
years and over age group, and administrators in the 41 — 50 years age group, respectively;
when their leadership skills were compared as classified by their position, it was found that
leadership skills of administrators with different positions differed very little, with leadership
skills of the real administrators being higher than those of the acting administrators; and when
their leadership skills were compared as classified by their administrative experience, it was
found that leadership skills of administrators with different administrative experiences
differed very little; the administrators in the three administrative experience groups could be
ranked based on their rating means of leadership skills from top to bottom as follows:
administrators in the 5 — 10 years administrative experience group, administrators in the more
than 10 years administrative experience group, and administrators in the less than 5 years
administrative experience group, respectively.

Keywords: Leadership skill, 21% Century, Education expansion school, Primary education
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WasuwUasdwuun dnnateiduanudauds fuinisssdesnsentinitanudaudadudsn
AdITUBIANIT HUTMIsNEAINAINITaziesdan1sANudaudsluLuIniaiaisassa
nnInsiueevsenisvindiueenly 7. invenisidies (Political skill) {Wuniswseuaiu
% Yy a - a oA v - o - Y, Fa
wieuliguImsiien1svaundniieanainuaidiuasiion1svinauliiivu finvediiniy
Idunaziluiifeinsvesssdnsynuia fegrsinyeniainisdieauneds wu nsdnduls

520U NM5L9AReseInsUsEIUSEweN N1sansiAu nstuviglrnga Wudu 8. n1sudms

Y o v o

1an (Managing time) ate1agnuesindunsnensiisniunsearagnuesindudediian
Wndren1sUHURMUN1N1TUTINT JUIMsazaesdanisiiaivesnulesiitinusednsua
Ju3msazaenensuediiunisidnatliifauselovinenisuf iRnulidssavdusaniu
Whnwne 9. nsuseiliunauazni1slinsneda (Evaluating and rewarding) Q’U%miﬁmwﬁﬂiu

SestlazdaslimnudAydunssuiunsusziliunanaznslssia
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Thomas & Kilmann (1976) Audauds & 5 gUuuy fAsil

=4

Y 3 2 ad v ) Y A ¢

1. mauueuu (Competing) LUWITNITUAAIUUALEIVAHIYRUING 18U )N
aa = o Yo ¢ a{' | o o e = a X o o a4
Fanenaglidenuldsunadselevidunian lnglirtdwansenunasifetuiudiedu 7
WNendes wianeeunansliauduiiuianuiiuvsedeaiurosmugnios ionenen Jyiu
Tiduwiuinlasfedaislasudiuianlgmnietu 3aldun nsmdesilaedienila Wu
J¥uz uagdnineiluguil (Win - Lose solution)

2. 337uile (Collaborating) 1WATN1sTyAnassiiimunenuewway i
ANuTIuiiadon1sun Uy IneyniieineIteeiuautaLEssiang 181U UaNDY AN

posnsvesyndeliilauiniign nisieudswdudsnlinndisudlymaiienisuemi 9am

wnniniswisudssiiundnindudmunevesusazing Faldunnismdeginnndedug
FUNANA VDI

q

ug (Win - win solution) annsaussqiiminsvasmuuaziaduiivausul
GRNARE

3. nandnidss (Avoiding) Wuisfiyaaagduentseuduinfininudauds
Aty uazdesnmsneusoenvidoseuiuniaifiunaninanudaudsiusegiswesnmavanies
s wengunanseailiauladennudpudazraunanmandywintuyaaafinudauds
Faldun nmsmieyAfinndieidudui (Lose - Lose solution)

4. M3Busen (Accommodating) WuIBnsfiEnenidmeeaelasiegnsdl
Tnonsdilsiawausylovivesdiumilonalselovinuios nanidnifenilefife euud

a ad

finsnmdusnusieiu drenilduinesduiideaasdmneveswuiieliussg wWhnneves
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mdegAndenialuduivazdndedudvusy (Lose-Win solutionlfinsamdufuseiu
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nAnlaggeNsunalng Norainduainnisnsenidutiuliies Flaun nsuideeAndienils

3

Duguiuazdndeiluivug (Lose-Win solution)

a

5. nsUszduszuou (Compromising) LIuAENsNUsazi8f19BUsaUTE
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WEHUNNEIUNAUABDINTT AUASEIUNDLUUNITIBUTDUABDNY 1Uﬂﬁiﬂ38UU53uaﬂJﬂﬂlﬂJNN%u3

Y

G 4 v

s duedetatau tWunistludiudannelimisanudaudsegraifieusu Tassausuinge

Y
a 1 % R J Y 2 o o v A Y  ad
gf Nldlionvasienunelauinsaesheliegiuiuinuidenis sdduinismdeginnn
Areidugyuzuazidugui (Some Win solution / Some Lose solution) ( 315@1511ae
aawnsaluIvia, 2559)
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Eberle and Slanish (1996 ensfislu aind yarn,2547, w. 15) YNAUAINNTD
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5. Walasuanudnlug
6.

7. naudnvazarnuilugii

8. ALY NANNTEYAIIUATS

9. iuARvaINYANE LT ANEAYEL

10. fulalunuies

11. SauAnas1sassa
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Moore (1996) l¢indnnin animmuesnradaudsseninayana nungds Houly
filugmnudaudwssaulussinms Fsazdszneuluseiiadeng mninsuazusazdade 1
Arwdiiusdstunasfuegnauenlioon aveesaudaudsd 5 Ussnnandn feil

1. gupudagaINteya (Data Conflict) vanedis nsviatoya veyall
p3sfudeansunnses mnuuanseresismsuUsnadeya wazanuuanedlunsiuideya
Jusiu

2. nuanudaugaanuayselevi (Interest Conflict) viangfs NsUgaTa
n3nensfislegesnannin fmsunagailonsuausinimfoanisnisensusl M
\Reshon Teide 1Tusy

3. mumudaudanennulaseaiie (Structural Conflict) visngiis
N3EUIUNTTYINAIU NY3eiU8U SLUUANNERASTIULALLANENTIA TEUUNITAIUAN TLUUBIUNT
wagunsl svuU Msnsgtensnens (Jusiu

4. PumNTALEIINANENRLS (Relationship Conflict) Munefis A
wansevidarinfulallilubeswesyainniw woinssy msddie waznsdoasiunnses

5. mumudaudaindiiiey (Value Conflict) isngds anuuansinslulan
yim] Aude mnumanTs viuad Whvsne g1uaf n1sdadula AnaszgR n1sie
Usifiu UsgIRenans Yaussaumuvssamdoutsand JseiRdus nadeg

aguladinuvenneguiaunisuadayn nuneds weinssuvesuinig
aoufnw Aifarundmglunisudtym fnssviunisudlemseanudnfiadiasse 1
Bnsuityniesiamainnats wuizaufuuiunkazauinvesdynl eananudaud
sEwinsyARalarsEningl neliiAnUsyloviressdnisuazdsmaniaauiiosiian deinue
amzdindiumandtamuesuimsuansiensrurunshanisudlodgmiiu daedd
mNuARESATIARE AT il ST AN LAz ianvans Tasagiiasgimanivg
fusiTa ideneu udhmerewldnnuanairsassdiiumisudly nerewAnuennseunas
thuszaumsaliazanudungiisfiey suddamiliiAnuansenutesiign awifiulsinnig
T¥nszuruntsudlalan waznisdnduladudnisuilifiaonndastuuiunuazauinves
Ygun wan1simszntguinazandula putumeunazfusruu Seldiinmudnudiu
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a3Ansine Indudesendedinidvinviuaie daufnasneassa
Y L 5[’91 A

muiudunisilasunlasedlanuazdpunionviinanaulvausug Tudiausiudouazvin

—
=

v
Y X @ 0191 1 0y

naunule Fanazyirlinulrsuduiluaied dusnisnilvneenisa
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afsassdidudnangdimilefifianudifylunisuinsesdng Fsnziifiunuda
a¥uassdldiinivnisnanly ded

Kelley (1998, p. 22 813fidbu gan $nlne wazan1if ImesUseius, 2552, u.
39) WWuiindw1nsfitey & Harvard Business School wagidufiunwsnunisuimsdans
9171aliiu Stanford research institute T#aButsanuaisassaliin ifeariuns3isuadn
neensiiliineiinneu ddldnanliesduszneuifnafuamzdindeaiiassatiosduszney
dafl 1) anuvimne(Challenge) Wunisvinisluaniunisaliduegedisadisassd  2)
UAWINTT (Imagination) LﬂuﬂﬂiasﬁQLLuaﬂﬁﬁ’aLﬁmLLazLLa’NmLLu’meLaz%%mﬂmJ 9
9 NAI9ATIA

Chernin (2001, p. 13) §81u78115 FOX Tu Los Angeles wagyinaulu
uvAnendeuadneside Idesuisesdusznouisafunneiindaiassdliluuneude
“Creative leadership: Strength of ideas the power of the imagination Faldnanalddn
BIAUTENOUTDIN I HUNTIAT19a55A AenfuaruannsafnseyUssanunuiaieifusues
wasiienfuiinnudaflosdusznou deil 1) usedunala (nspire)  2) 3&eritend (vision)  3)
JumuIN1s(imagination)

Bennis (2002, p. 39) iugiredauaziBusansdimsnandianisunedin
Huiivsnwsesunsuianss Wudidernqsunisiauin1izdi iau & University
of Southern California wagHarvard University Ida5utgesdusznauiisafunnzginia
a¥19a556 1 luunauie “Creative leadership” a1n [ABI] Chulalongkorn university

Y o

(Distributor) Falsinanliiesdusznovresnnziiindaineassd afeadesiuau eades
fumnaniidede anulinddalumsuimsianisssuu Tassade nsguaunsnismuay dadl
osfUsznoudanoludl 1) 3ot (Vision) 2) Aulia1dla (Trust) 3) n1sgsannudisa
(Success) wag 4) ANuEAnEY (Flexibility)

Couto and Eken (2002, p. 32) IfeBunaiisnfivesdusznauvasniziinids
a51sassaliluunauiide “To give their gifts: Health, community, and democracy”
Gldnanaliin esdusznouresnngiiindeasdasdilosdusznaudeialull 1) Idevim]
(Vision) 2) 3umu1n1s (Imagination) 3) N15Uf{URALTasvIouna (Reflective practice) uag

4) N15ANLTITUY (Critical thinking)



Sousa (2003, p. 56) ldasuielFlunisde “The leadership brain” &lé
nanliinudnvazvesnnziindaiiassd wndnffuguinvuryenzgiide
a519a33A Usznoulusme
1) a@deyey (intelligence)  2) Audangu (Flexibility) 3) us934la (Motivation)  4) 13
Ay (Problemsolving)

Katz (2003 91989l aigen aumsznisna, 2554) lnesuieesAusznouves
AU 19assAlilunede Managine Creativity and Innovation Felgnanalian
aaRUsENOUTRIN NI aivassAUsenaulumg 1) Anudiungy (Expertise) 2) AW
gangu (Flexibility) 3) Iumu1n1s (Imagination) wag 4) us334la (Motivation)

Guntern (2004, p. 463) ;EL%&U%ﬂfgﬁmmwpﬁﬁﬁLLazmmﬁm%ﬁqaiiﬁﬁNm
Wuivsnufiavdmiuguinissefugs Uses1umes Interational Creando Symposium
on Creative Leadership laaguiuasAusznevvesnizguniaiassaliluunanuiife
“The challenge of creative leadership” &sldnanal3 A1EHUNTIEaeasIAzayly
yanafdaansalufusiig 4 el o 1) wsetuanala (nspiring)  2) Adesie] (Vision)
3) psinidetie (Credibility) wae 4) aftlya (ntelligent)

Parker and Begnaud (2004, p. 157) lfeSuneviuziierfugadnuazved
aefindsaiiassdlilunisdedodn “Developing creative leadership” Faldnanalin
AN BUEYRIN eI ET19asIALII Usenausie 1) Fdevirt (Vision) 2) Anudamey
(Flexibility) wag 3) anuanunsatunisuidaymi (Problem solving ability)

Palus and Horth (2005) l#e5unefefifuaraussousfidusednsainves
A5 1W@9a319a556 Tuiiide Leading creatively: The art of making sense lu Ivey
business journal @sldnanlidn fundsaduassduszneuse 1) nslinuaula (Paying
attention) 2) yAanaIw (Personalizing) 3) IUAUINT (Imagine) 4) A1 AU LY
(Serious play)
5) nslANTILile (Collaborative Inquiry) Way 6) N1sas193naniln (Crafting)

Puccio, Mance, and Murdock (2010) lé’ﬂa'nﬁqmﬂm‘f]uﬁﬁﬂﬁﬂisau
mudadosenduiinuzreaudazyana LagauansolunsneUaUD NIz HaNTUNS
Wasuwlasnsilauinadreassdluszesduldogsivszansam Wlundedomde
“Creative Leadership: SkillsThatDriveChange” Usznoudaeiinuedsieldd 1) H1U1N19
WasuuUas (ChangelLeadership) 2) n13uAtgnLT9a319855A (Creative Problem Solving)

3) finweitugIu (Foundational Skills) 4) 93AA2113 (Cognitive) 5) ANAATISH (nitiative)



6) N15UsEIUanIUNSal (Assessing the Situation) 7) #3&a9iAw (Vision) 8) AIUINTY
(Challenges) 9 )i13unu1n1s (Imagination) 10) n13AMuAISWALYTy %1 (Formulating
Solutions) 11) AwEaveu (Flexibility) 12) n13a319us581n1# (Building a Climate)
Ubben, Hughes & Norris (2011) lda3u1gatdUsenauvein1dgginis
a519a59A111unilsde The Principal: Creative leadership for excellence in school Falg

Y a

nanliesduseneuvennedeainassausenoulume 1) Ideviad (Vision) 2) Jwusssy
\Weuan (Positive culture) 3) NM13UIMI33ANIT (Managing) wag 4) Udwusius (Interacting)

Puccio,Switalski, and Bern.che (2012) lananafisvinweanudugiininude
as1aassrdmnsuanase 71 21 1lu Slide ShareluwadoTadn Creative Leadership Skills for
the 21st Century Uszneudevinuedelud 1) Suauinis (Imagining) 2) AIULT Y
(Certainty) 3) mnunsghoioiuEnthusiasm) 4) flusegslalumules (Self-Motivation) 5) il
915Ul (Playful) 6) aa1a3ni19e15ual (Emotionally Intelligent) 7) A1UANTISY
(nitiative) 8) LUUAUWUUAIINARES19855A (Models Creativity) 9) A31U% 1018
(Challenges) 10) Audangu(Flexible) 11) 1ulAuazaIN (Facilitates)

NCDPI (2013) lénanfwinuzmnudnaisassadmiviiamsswi 21 Ty
msvhausiuiuidudieliussquiimanesintu Ussneudednuedad 1) anuanusalu
N15ARA319a336 (Creative ThinkingAbilities) 2) A31uARSISN(Nitiative) 3) N1500NLUY
(Designing) 4) A1 11 YU LA 9 (Entertaining) 5) 3uAU1N135 (Imagining) 6) WiNNI5Y
(Innovating)  7) AuEavndu (Flexibility) 8) n1suitaym (Problem Solving)

NANUNLIERINa1IAaTULATT Ainwea1giiaunsAniAsIsiasfin
4519a33A MU0 NEANTTUNITUAAIDDNVBIHUTMTANIUANYITUNITARIATIERENUEE
oghadlafavmauazanuduiusvoadowine nuiideruAnegnsadieassd avigu sy
emnudsunlas uavannsodunussgndldliAnyselovidessdns delunislivinuens
Anas1easIAdImTuguIMITiANd AL lUA1TUINITOIANTOEIININ INTIBNITUTYNS
anudnwlugaamssudl 21 fuimsdesiinngirduamiudaiulanin afsassdnany
MfudemuUasuulas nddadula vmefumgnisalseudiu Tanudangulunig
uidan theaufifsuszendliifodndddminisiamissdng Tumunns theuAnids

aivasIAuIRINULazUSEENA L ANa U NSHRaIANS
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Tumsuivsnuuazuimsau lugadagiu fianuvainrats fades
faussau Wem i eaun ke ety fiafiResivinsedunsdeansiineulangliiie
padNTUargNén Taasaiiies wadanisdoasuuudiinirldddnirnenanlisd

P21 (2007) 3ed18eAnTAINTINTleL oWz ussn1T T BuSTY
AA155%7 21 (Partnership For 21 st Century Skills) Aifidagadn tafavne P21 lédvun
nseuLWIARTnuzn1sAea sluinueisnuduluamissud 21 Feflannuasgfnmdinig
waluladuinsinuenisdeansiatunisdeansinelddeguuuusneg Aflussansnmdaau
Usznausieinuy fail 1) fuansauma (nformation) 2) $iniude (Medialiteracy)
3) vinwzdunalulad (Technology Skills)

Lehmann (2011) IfeBunefsfiilsaeudesiifeafuiinuennsliinieadion
Hudselovtiinnilandmiunsdnnsfnuiluamssei 21 WlumidsdenTedn What School
Leaders Need to Know About Digital Technologies and Social Media Usgnaunie 1)
ATUTEUURAIIA (Digital) 2) aruwalulad (Technologies) 3) audanuseulail (Social
Media )

=€ o =

Becca (2013) ldndndwinugnisdeansduinuedidndud miunisusenou
andnluanissud 21 Vluunaufiddedn Top 4 Skills needed for career success in
the 21 st Century Usgnaudaeinuwedeioluid 1) fHeedreiuszdnsna (Listen and
Decipher Meaning ) 2) ﬁﬁwzmm@iuﬁmmimz (Public Speaking Skills) 3) WWauay4
Faau (Write Clearly) 4) n15inaue (Presentation ) 5) Aesa@fiiie ( MultiMedia ) 6)
wialulad (Technologies )

NCDPI (2013) l@nanfieinuenisdearsdimivnizfiinaznisnious
Ana55u7 21 131y PowerPoint Presentation 7i%a31 21 st Century Skills Leadership
and Learning in the 21st Century Usznausaeinusseialdd 1) nsiesiesvaaunisall
Analyzing the Situation) 2) ¥inw¥n159A (Speaking Skills) 3) n15uL@UB(Presentation)
4) inwen1997U (Reading Skills) 5) nN191@8u(Writing Skills) 6) n15#4 ( Listening Skills)
7) mMsidende (Choosing a Medium) 8) n1slgmalulad ( Using Technology )

™~ o v

Denise (2014) laagussAusznauididgyuesinuenisaeansdmivgiily
An13399 21 13luunA21u913991 Leadership Communication in the 21 st Century
Usgnauseninweasll 1) n1sitaus(Presentation) 2) Tatau ( Clear) 3) Audadnd

(Honest) 4) anuduiinveu(Accountable) 5) msdeans 2 14( Two-way Communication)



Partnership (2014) lananifsinwensdeansluanissen 21 1luunaud

=

§941 21ST CENTURY SKILLS Usvneudaewineeded 1) dea156382191 (Oral
communication)2) N15438Y (Written) 3) ﬁﬂwmswﬁmmsmz(PubLic Speaking) 4)
Nnwen13uILaus(Presenting skill) 5) vinwen15W4 (listening)  6) inwza1umalulad
@15auLv A (Information and Communication Technology) (ITC) 7) n133L¥1 171y do
Buimasiiln (Media and Intemet Literacy) 8) N153tAT1gMikaginunu1edeya (Data
Interpretation and Aanalysis ) 9) Msilgulusunsuaeuiameas(Computer Programming)

Carrera (2015) léinamiwinvenisindedeasluanissed 21 fuduinue
ﬁugmﬁm%’um&é Plunifsdefedn Communicate 2.0: The Art of Communicating in
the 21st Century Usznausievinuesedl 1) nsdnausuuumdyndn (Face-to-Face
Presentations) 2) n15deansdiedeuszan (AmultimediaCommunication) 3) n15d0d13
#8213 (Oral Communication) 4) n13deanssen1w ey (Written Communication)

AMA (2016) American Management Association @13§eLu3nn Tananiia
asfUsEnaUfiddyrewinyensdeasidussansamd miuanissed 21 Bluunauide
31 21st Century Skills : Communication Usznausaesinuweddl 1) Walanuies Self-
Awareness) 2) wmAtlAN13We (Listening Techniques) 3) Minwen15ULa@Ue (Presentation
Skills) 4) WNTNUYIANIUNITAIAIIUTALES (Interventionand Conflict Management)  5)
MsAeaswUUNALARDEN (Assertive Communication)

agulénn Winwgnnzdirdunisdeas vuieda waAinssunisuanieanyes
fusmslumstoansriluesdniswarlufiansisng Tnefuivnsdanuanansolunisléfne
Msideu M3ils uaznsdeansenumalulad ienisiauedeya auonuiiu n1sgdla s
&in1s msreses Weltuivieadsanudlasatmneuasifinusyansnnaetesinis
Tnglunisfenunangvesfuinisidunisdoans famanan msdearsdasimalulad

nszuIuNIsAedIsiiaduadeya ANN5 AUAALIL ANReINTS UddSuas Taenis

deveniiovanss naunaufussnitsdatzmanafiunsuansdeyalusuiuusing Fns
deansazldlufanssuvesesdnsliinazdu n15anauau nsdaosdnis n1suintg
yaaIns msmuRy nsgdle nsadetamsssuesdnng msdeansiduiriesdledfyves
Ausnistunisvitliyaainsluesdnisifaaudnladmunesuasinguszasdves

29An15 AeliAnAuysdulunsujifaulvussqidmmnendaauvesesing
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U3M159AN13 (Management) uazaadugin (Leadership) tetmnasdnsdainudnialy
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Towns sedunnd (2541, w.11) Tiaunuie n153ansiseunsaauiiiy

<

AssuludrAny vuneis Msdnnsissunsasusdaianssuiiaenadadiun1sa59Tin
wangauiuauansanazauaulavedisou lneligiseuldiusiutaraslouUinasmn
TUADUIUAANTTITLUIAIUAWLDY

Uselad 2¢d (2542, 1.4) 9 AMUNLN8UINITIANISISgUNISEaUNLTU

Aseududfglid

<

) a vl Aa a v 2 v o [ o
1 MIIANTFTEUINTINAT W TewTumIA Seusiieasielyan
YIAING LY1INTANIA (2542, U.16) THAMUNUIEIN N1SIANITLSEUNITADUT
v Y a I o w = Y a = B! | a v .. . [}
wugSeuludiAy vuneds nmsaeulidniseuiidiusiulunisiseus (Participation) fiu
sy loeiuaesn1sdnn1snunan aesdnlitniFoulawmuinsunedaniuae A1usienie

[
v v v = Y [

Auesual Audinn wagauaidyg dulunisaeunuuliiniSsuludiAnyIded

o

[y [
YU Y

AansailiniFeuldianunlunsBouiieddiu maddsuasinanazfetuldfdeile
Asuazdi3eu Aeafdsunginssy Ae AswdsungAnssunisaeu uazdieufivasy
wAnssumsEeu egslsAmugiisndudeasunou asanlung nswagdugduiunis
wazuRinreunsiansieunsasustudl WeanmnsiamsSounsasuiuasuuvasiy

a @ o

Aspundnludenvasuudamgfnssulumuanimidalv Tuegiunisuiudivesiseu uay
wseasunaglasuInag (NSUA¥INT39.2543, W.13-15)

A wunwdd (2548, w. 423) lalimannislunsimuuinnssuaunisisen
nsaeulineagudall

1. m3szylaym (Problem) Anudnlunisiauwinnssuty dulvgasisy

& v S q v o T

nMstesiutym wardeansuiledymuulilsvaunadusaegadinunim

2. Msfvungaysvue (Objective) Warnualgymuaininungagaung

Wadnvhvseiawiuinnssulidauaudd vsodnvauenswmNgaymsnenminuall



Y o w 1

3. M3ANB1UI1 AR89 (Onstraints) HHMUINIIAIUANTTIUNTHRUADS

' [ '
v A 19!0/ U ]

Anwdeyavesdymuazdednianaslduinnssuiu weousslorilunisihluldlaes

%4 2

4. n15UsEAvgAnAUNIRNTTY (Inmovation) HinvinTewauIuinnTsy
wspalinmiUszaunsal muAnTEuaeassd Ssenaiveudnnuiuuss faudas eld
Tunsuidaymuazsilviusyavsnmunnty vioonaAnduiualmdimun uimnssudunis
Fountsaeuiisuuuuuaniieiu JusgiudnunsynmieTnguszasdussuinnssudy 1w
gnaflanwan JuluIALAR MENNTT WIUIVNG FEUU JUKUU 35MS nssuauns inalla wse
AsUsehivg wozmelulad Wusy

5. nsneaadld (Experimentation) ieAnAunsendnuinnssudunisSeu
mMsaouuddemaasdliuinnssy dududsdndufiofunmsussiiunauazuiudgudlong
nsnaaeszvibilnveyaunltlunsuivusmasimuiuinnssudely svniinisnaaesld
ufanssunarsasafdouiinisfulaluvszaniamvesutanssudu 6. n15ieuns
(Dissernination) Wiiesfulaiuinnssufiadstuivssavsnmudifausoilumeunslfdud

LY

A

Calle

43 W@aening uavamy (2547, U.6) nd1391 waluladarsaume 3
weluladansaunauaznisieas vaneds welulad 2 §1u wdng Feszneudne welulad
syuuReniinwed uasnaluladdoarsinsauunay Anuinddneiu Weldlunszuiunis
Jamn danfiu a¥s uazwounsansaumalugusneg idasdudes amis amedeulm
fomnuvieddnys uazday elfiuUszanam anugndes AlmwiugT uazAIL
imSlmiusonsinlulduselon

g0NUUdLASUNTARUINYIFIERSharmALlulad (2545, U.55) THANUnuY
99 ICT 11 vaneds meluladiiisadestuimans toyauarnsieans Tukusnsadns ms
Yndnsen Ussanana n1ssunaznsdsdaya nisdaiuuasnisinluldnulng welulag
wandinznuieds renfinnesdeazdsznoudisdiugunini(Hardware) daudids
(Software) uazduteya(Data) wagszuunsdoaseing q litrasdu nsdml szuuines
foya mufley vidawrdosfledeasla 1 deiifasuaylsans

Williams, D., Wilson (1998:98) Tsima1uuungved ICT 37 Aungfan1suauiy
9 ® 4 Information Technology (IT) & @ ¢ Communication Technology (CT) # 4 i
Information Technology (IT) A8 wn3esiiown3esldilussawis Tunisidnds ufle

Wasuudas 9aLAu danisuaziauedayalaessuudiinnseiind Communication



Technology (CT) fie Msdeansfivililadeyalaunisruniuazidndiald laun w3eensans
sAnd wazluny Wudu

a3ulain wmaluladarsauwmawaznisdoans (Information and

(3

Communication Technology: ICTMN189¢ LASBleNUTeenANIaNmuIA1UT LTS

[y ] A

Uszlevusansatutinvesdnudagiu Usenaumediudfey 2 du A

o

sala 1 Ao v &

1. waluladszuuaenimosnddulsznaundfyfaiiauls (Hardware)
wazwonduag (Software) lilon153As 1% Useuiana n1sdmfvuaznieuiiosiluld
Useloyil

2. maluladnisdeans Sanisdeasasdesorduauniofifianss (People
ware) fatfu winfifiaus (People ware) I¢¥uniswaunlidianuinruaiuise wasiide
SrunpaAraINTSelATIE s U euaznzaufansausmsweluladansaume
warmsdeans WhAaUselorsensiniludinldidueted

HR Society Magazine. (2560 ) ﬂﬁ’lﬁﬁaﬂ’i’l Digital Leader lugaiAsuygia
favia aeslunumuazntihdilunisednduesdnsfiunnsnsanifalunateia wu

1. iloduindoussdnslmaulnegerinig firdemaunaiudads “3¢” 1ih
fa8iu Ao Climate @A1NLIARBNNTTNNIY, Culture TAIUSTIUBDIANT Wag Creativity
ALARES19E53A Fag1utu Google TdnnseenuuUa Ui ievisadsusseneli
winnuwdaeudnadeassaldnaenian Wesensauduity suviaeausssunis
poufumRnnaafiotaistulunsadieassaadiugg lu “Googleplex” wiinnuuAazaud]
“aun” dwdn uildTanlusdariliusasauidniemnududasylunisinnu vasdeiun
feanmsnauailudnuaz “Eye Contact” ¥lsaniaiiounueadudiunisvesiinanuet

aaeaLIal uenantunshletirsesmnuadludinaulndudnvusagileniintuasUses

Y
[
= o

naludiuiuazidniunenudnlng anagusn

Y] v v

AR DINANAULINUIBNUAAAUNEN S UN T DUINIT VLS 981

Juseesanlusdla delvianug
2. filugAnd

sotfies winludl S-Curve Tnal w3ad “duiuly” nisiiulnvzngaisuazisatogesinio

Y]

wggInTbugARdTiaszedlieiiay “yusasufed” line afin 99Ud (Steven Jobs) 1Uu

o 1 Yo a o w a v a v v a o s oAy Q) vn v N
fegvesriiinansuusEnweUlaliasmanduelndg Nasressaunisalligldaun

wansenIANeengnanyny
3. Wlefwrardeiinisisuudas gunrlugaddviaaiunsausulaeu
gNsANENTYRI03ANSInEN1TaT1esULUUSIA N mun viewWdsuluvigsianlndides

aunsaldusleriannaung ANNTEIRY wasANENINYRIUAINSTINDY LU USEW IBM



yautiun1siufiuineinnegsia (IBM Business Consulting) auaunsaasisnisiiulalaagng
sotles WaNdunldnagnslunisunnladduailvi lngldmnuiifuniey lnsanizluiuadl
wazwlumalulagauaiuisaauindnduanlndfsiasosdrensdijeianavausises lu

vnasudladiuinldansoudstusaluls fihdesdndulanssngauazeanainnisusdulag

a v !

VUM F99139zu1egINRNeRRuUNAUIluMegIAadlyanay Wy uSEndaduuu In

Y

!
£ o Aa a

fan WigdnsUinsauninaiedIaliniugiatazieuila ethRuilaludewdiseniuazas
a ! Y & v
gsnaunsdld 1Wudu

4. n15vigsnalugARdiadeundydunsenaduainmalulagniinns

'
a A (% v

Wasuwlasagesminazinaiagsnanuusaliviuauauaane (Disruptive Technology)

A lugafdIianeIndnasiauduamisuinisindg wununduavsousnisiauiisy
G

ey WU DLRU @1N1TRSNEIgRIIN1TRulnog1eaLles nTzdn seenuanAndlnde)
IUNUNNBRAUILANVDIMULDS LU Kindle e-book wunun1sImingutlsdenisesulal
Amazon Prime l#u3n1sganeunssuauninnidunesids unun1simiieg DVD n1

oaulail Wusu

U v

5. g lugaRIvianeudnlanmudnuaeves “Digital Worker” i@asiuluvinwy
nslwalulad (Digital Native) Naumanill wazilalonalanisanansninuan doaselu

n1sandule asrawanuiui feazrdisatvayuliiinaiufnaseassd Anuennseu ndn

Y o

naaes drluguinnssulvdg wuanangiilugaadnaaisiiunldfenisiidiusiy Sendd

(% '
v

NTOUANITYINNIULUY -C-T §9Us2noUAI8 3 530U AD Uil 1 Influence + Co-operate +
Engage YU 2 Initiate + Collaborate + Enhance WagUu 3 Integrate + Co-create +
Empower 178819191 US¥N Honda atduayunisvinauvesninaulagnisueugiuna

wnwm (Empowerment) tidasznisaudn dndulaldies ivliilugninufnasisassd

o A

JuanunsaNaniueus Asimo Mvihnuldedieuyed neunthussnmalulagtuingu 9 1Ju

U

AU

'
aa v a

6. 83ANIlULARTTALSUTIN51158UU Automation nTevugua (Robot) 111
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Rock (2009) l¢ieSuefisnannns 7 Usemsvesnnizgundaideviatds
Usznoudaedseludl 1) nsiiidediad (Visioning 2) nsiavuaunudl (Mapping) 3)n13
\S8u3 (Learning) 4) gausunsdsunlaansduiivine (Mentoring) 5) N1511 (Leading)
6) Al (Valuing) 7) @319usstunala (Inspirational) 8) n1saseidesiail (Formulating)
9) NsBLNSIdEYiFY (Articulating) 10) nsUfURNIdwYIAY (Implementing) 11) A5ty
LUUDE19TR (Role Model)
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(Creatinga Vision) 5) au1sadeansdde i (Communicate Vision) 6) ﬁm’mﬁwqu
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