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Abstract

The objectives of this study were (1) to study the importance level of marketing
mix factors of selecting to use air conditioning repair and maintenance services, (2) to
study selecting decision on using air conditioning repair and maintenance services, (3)
to compare selecting decision on using air conditioning repair and maintenance
services classified by personal factors, and (4) to study the relationship between
marketing mix factors and selecting decision on using air conditioning repair and
maintenance services of consumers in Mueang District, Chiangmai Province.

The population in this study was consumers who resided in Muang district,
Chiangmai province and used the air conditioning regularly. The number of population
was unknown. The sample size was calculated by Cochran Formula as a total of 400
samples, using convenient sampling. The instrument used to collect data was a
questionnaire. The statistics used to analyze data were Frequency, Percentage, Mean,
Standard Deviation, t-Test, One-Way Analysis of Variance, LSD and Pearson’s
Correlation Coefficient.

The results of this study showed that (1) the importance level of the marketing
mix factors of selecting to use air conditioning repair and maintenance services was at a
high level. (2) The selecting decision on using air conditioning repair and maintenance
services was at a high level. (3) The respondents who had differences in age and
occupation had differences in selecting decision on using air conditioning repair and
maintenance services at statistical significance of 0.05. Those who had differences in
gender, status, education level, and average monthly income had no difference in
selecting decision on using air conditioning repair and maintenance services. (4) The
marketing mix factors were related to selecting decision on using air conditioning repair
and maintenance services at statistical significance of 0.01.

Keywords: Marketing Mix Factor, Decision, Repair and Maintenance Services,
Chiang Mai Province
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