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Independent Study title: The Relationship Between Quality of work life and
Organizational commitment of Officers Department of
National Parks, Wildlife and Plant Conservation Office
Author: Miss Rattikarn Suksuk; 1D: 2623002017; Degree: Master of Public Administration;
Independent Study advior: Dr.Narathip Sriram, Associate Professor; Academic
year: 2020

Abstract

This research has purposes for studying (1) To find out the level of Quality
of Working life of the personnel of the Department of National Parks, Wildlife and
Plant Conservation, (2) To find out the level of organizational commitment of
personnel. Department of National Parks, Wildlife and Plant Conservation, (3) To
find out the relationship of quality of work life and organizational commitment of the
personnel of the Department of National Parks, Wildlife and Plant Conservation; and
(4) For guidelines to improving the quality of working life and enhancing the
relationship of the organization of personnel of the Department of National Parks,
Wildlife and Plant Conservation

The sample group consisted of 361 officers in all the work units of the
personnel of the Department of National Parks, Wildlife and Plant Conservation. The
data were collected by using a questionnaire and describing the data by frequency
distribution, percentage, arithmetic mean, standard deviation and Pearson's correlation
coefficient.

The results were found that (1) the personnel of the Department of
National Parks, Wildlife and Plant Conservation had a high level of quality of
working life. (2) the Personnel of the Department of National Parks, Wildlife and
Plant Conservation have a high level of commitment to the organization (3) Quality of
working life overall There was a positive correlation with the overall organizational
engagement of the personnel of the Department of National Parks, Wildlife and Plant
Conservation. with a relationship at a high level and had a correlation coefficient of
0.942 with statistical significance at the level of .01. (4) The guidelines for improving
the quality of working life and enhancing the relationship of personnel to the
organization by providing welfare, organizing training, organizing relationship
building activities and organized volunteer activities

Keywords: Quality of Work Life, Organizational Commitment, Department of National
Parks, Wildlife and Plant Conservation.
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