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Independent Study title: Factors Affecting the Decision to Use Male Circumcision
Service at a Private Hospital in Krabi Province

Author: Miss Jantana Aupama; 1D: 2605000872;

Degree: Master of Public Health; Independent Study advisor: Dr. Panee Sitakalin,

Associate Professor; Academic year: 2019

Abstract

This cross-sectional research aimed to identify: (1) personal factors and
marketing-mix factors related to decision-making; and (2) personal factors and
marketing-mix factors affecting the decision to use male circumcision service at a
private hospital in Krabi province.

The study was conducted in 200 service recipients randomly selected from
all 450 under-15-year-old male clients at the hospital. A questionnaire was used for
collecting data from the clients’ parents on personal factors, marketing-mix factors,
and the decision to use circumcision service. The questionnaire’s reliability values for
marketing-mix factors and decision were 0.933 and 0.895, respectively. Frequency,
percentage, mean, standard deviation, and regression were used for data analysis.

The results showed that: (1) concerning personal factors, of all 200
respondents, most of them were under 15 years of age, under the care of their parents.
Most of the parents were Muslim with an educational level below the bachelor’s
degree, had a private business or trading with a monthly income of 15,000-30,000
baht, and had ever used the hospital’s other services. And the overall marketing-mix
factors were at the highest level; and (2) personal factors did not affect their decision
to use male circumcision service, but marketing-mix factors (physical factors,
promotion, prize, personnel, and products) significantly affected the decision to use
such service at the hospital (p = 0.05).

Keywords: Male circumcision, Marketing-mix factors, Decision to use service
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