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Independent Study title: Factors Affecting Efficiency Performance of Personnel under Deputy
Governor - Power Business of Electricity Generating Authority of
Thailand

Author: Mr. Nuttakit Suebsonthi; ID: 2623000334; Degree: Master of Business Administration;

Independent Study advisor: Dr. Boriboon Pinprayong, Academic Year: 2020

Abstract

This study aims to study: (1) motivation factors of personnel under Deputy Governor — Power Business
of Electricity Generating Authority of Thailand; (2) efficiency performance of personnel under Deputy Governor —
Power Business of Electricity Generating Authority of Thailand; (3) the relationship between individual factors and
efficiency performance of personnel under Deputy Governor — Power Business of Electricity Generating Authority
of Thailand; (4) the relationship between motivation factors and efficiency performance of personnel under Deputy
Governor — Power Business of Electricity Generating Authority of Thailand; and (5) the relationship between
maintenance factors and efficiency performance of personnel under Deputy Governor — Power Business of
Electricity Generating Authority of Thailand.

The population employed in this study was 2,433 personnel under Deputy Governor — Power Business
of Electricity Generating Authority of Thailand. The sample size was calculated by using Taro Yamane’s formula
as a total of 350 samples, using stratified random sampling. The instruments used to collect data was a questionnaire.
The data was analyzed by frequency, percentage, mean, standard deviation, chi-square and Pearson Correlation.

The result showed that: (1) motivation factors of respondents were at a high level. Both motivation and
maintenance factors were at a high level. (2) Efficiency performance of personnel was at a high level, in which the
level of operation cost was at the highest level. (3) The relationship between individual factors and efficiency
performance was founded that gender and efficiency performance in operation cost was correlated significantly at
0.05 level. Age, status, education, income was correlated with efficiency performance in quality of work, quantity
of work and operation period significantly at 0.05 level. Position and efficiency performance in quality of work,
quantity of work, operation period and operation cost were correlated significantly at 0.05 level. Experience and
efficiency performance in quantity of work and operation period were correlated significantly at 0.05 level. (4) The
relationship between motivation factors and efficiency performance was positively correlated significantly at 0.01
level. (5) The relationship between maintenance factors and efficiency performance was positively correlated

significantly at 0.01 level.

Keywords: Motivational factors, Efficiency Performance, Deputy Governor - Power Business of

Electricity Generating Authority of Thailand
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